
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PO Pre-O r d e r ing 

P0-1-01-6020 Customer Service Record. EDI 

P0-1 -03-8020 Address Validation -EDI 

P0-2-02·8020 OSS Interface Availability. Prime • EDI 

P0-1·01-8030 Customer Service Record . CORBA 

P0-1-03-8030 Address Validation • CORBA 

P0-2-02·8030 OSS Interface Availabili ty · Prime· CORBA 

P0-1·01-8050 Customer Service Record . Web GUI 

P0-1-03-8050 Address Validation. Web GUI 

P0-2-02-6080 OSS Interface Availability · Prime ·Web GUI 

OR Orde ring 
OR·1·02·3140% On Time LSRC. Flow Through. Platform . 2hrs 

OR-2-02-3140 % On Time LSR Reject · Flow Through • Platform 

OR-4-11·1000 %Completed Orders 1•1ith Neither a PCN or BCN Sent 

OR+ 16·1 000 %On Time PCN • 1 Business Day 

OR-4-17-1000% On Time BCN . 2 Business Day 

OR-5-03-3140% Flow-Through Achieved-UNE POTS Platform 

OR-6-03·3140% Accuracy· LSRC • Platfom1 

OR-1·04-3140% OT LSRC ·No Facility Check · Platform 

OR-1-06-3140 % OT LSRC/ASRC ·Facility Check· Platform 

OR-2·04·3140 % OT LSR Rej.· No Facility Check . Platform 

OR-2-06-3140 % OT LSR/ASR Rej. ·Facility Check · Platform 

PR Pro visioning 
PR-3·01·3140 •;, Completed In 1 Day (1·5 Lines . No Disp) · Platform 

PR-4-05-3140 •;, Missed Appointment· FP . No Di spatch. Pl atform 

PR-4-04-3140 •;, Missed Appointment · FP . Dispatch. Platfo rm 

PR-4·02·3100 Average Delay Days. Total · POTS 

PR-5-01-3140 % Missed Appointment· Facifities . Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days. Platform 

PR-6-01-3140% Installation Tro ubles with in 30 days . Platform 

MR Mamtenance & Ke p a tr 

MR-1·01·6050 Average Response Time· Create Trouble 

MR-1-06-6050 Average Response Time · Test Trouble (POTS only) 

MR-3-01 ·3144 •;, Missed Repair Appointments. Loop . Platfo rm . Bus 

MR-3-02-3144 %Missed Repair Appointments. CO. Platform· Bus 

MR-4·02·3144 Mean Time to Repair· Loop Trouble . Platform . Bus 

MR-4-03-3144 Mean Time to Repair. CO Trouble . Platform • Bus 

MR-4-06-3144 %Out of Service >4 Hours· Platform· Bus 

MR-4·07·3144 %Out of Service >12 Hours. Platform . Bus 

MR-4-08-3144% Out of Service> 24 Hours · Platform· Bus 

MR-3·01 ·3145% Missed Repair Appointments· Loop ·Piatfoml ·Res 

MR-3-02·3145 % Missed Repair Appointments. CO • Platform • Res 

MR-4-02-3 145 Mean Time to Repair· Loop Trouble. Platform. Res 

MR-4-03·3145 Mean Time to Repair . CO Trouble • Platform. Res 

MR-4·06-3145 % Out of Service >4 Hours • Platform • Res 

MR-4-07-3145 %Out of Service >12 Hours. Platform. Res 

MR-4-08-3145 '/o Out of Service > 24 Hours • Platform • Res 

MR-5-01·3140% Repeat Reports wlin 30 days · Platform 

81 Billing 
I Bl-1-02·1000 % DUF In 4 Business Days 

Ptrt'C>fl'nanee 

FP CLEC 

NA 2.93 

NA 8.62 

100.00 

NA NA 

NA NA 

NA 

NA 2.92 

NA 8.83 

100.00 

98.40 

100.00 

0.39 

94.54 
98.51 

8 1.31 

3.77 

9 1.89 

100.00 

100.00 
100.00 

FP CLEC 
65.03 12.50 

1.59 2.06 

9.01 11.11 

2.06 1.00 
1.13 0.00 

0.00 0.00 

5.01 3.85 

15.69 12.28 

8.79 11.76 

11.70 10.46 
9.65 7.57 

58.19 47.08 

36.21 39.22 

4.74 3.92 

8.19 7.14 

9.89 0.00 

23.90 22.96 

16.03 3 .96 

66.17 66.69 

69.55 66.69 

32.19 33.33 

15.66 8.99 

I I 99.99 
"NA" • no activity ·uo· . under development "SS" ·Small Sample 

UNE Platform 

ObservatiOns 

CLEC 

1,041 

607 

NA 

NA 

1,144 

335 

188 

7 

1,543 

586 

1,543 

107 

53 

74 

14 

26 

3 

FP CLEC 

1,303 8 12.65 

3,139 97 1.29 

444 18 6.88 

90 4 4.24 2.16 

444 18 2.54 

444 18 0.00 

2.337 52 3.06 
I' FPS!d Samplng 

ue~otauon trror 

325 57 5.22 

91 17 7.48 

324 57 13.53 1.94 

91 17 20.01 5.29 

232 51 7.63 

232 51 7.43 
232 51 3.29 

1,648 14 7.36 

182 1 29.93 

t .646 14 20.74 5.57 

162 1 22.45 22.52 

1,256 9 11.55 
1,256 9 15.39 

1,258 9 15.63 

2,245 89 3.93 

1260,049 I 

Under tho Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

011. 

I 2.9289 

I 8.6244 

I 
I 

2.9161 

8.8299 

·5.0000 

·0.8300 

·0.7765 

0.9118 

5.0000 

0.0390 

0.4347 

·0.8726 

0.6742 

0.2275 

1.2929 

-0.5697 

0.1890 

0.4681 

ss 
0.0891 

ss 
-0.6396 

·1 .7707 

·0.4629 

1.6233 

I 
Totals 

Dec-2013 

t"tn. V'o'Q!O. 

&:ole 'h\jl &:ole 

0 2 0.000 

NA 0 NA 

0 5 0.000 

NA 0 NA 

NA 0 NA 

NA 0 NA 

0 2 0.000 

NA 0 NA 

0 5 0.000 
Wgl 

~ 10 0.000 

_Q_ 5 0.000 

· 1 5 ·0.021 
--:-;- 5 ·0.021 
0 5 0.000 

-:2 5 -0.041 -t- 5 0.000 

·1 5 ·0.021 

-t- 2 0.000 

0 2 0.000 

0 2 0.000 

·2 5 ·0.041 

·1 20 ·0.083 

0 10 0.000 

NA 15 NA 

0 5 0.000 

0 5 0.000 

0 10 0.000 
P•rf. 
~re V\'QL 

Wgld. 
;,(0(0 

0 10 0.000 

·1 10 -0.041 

0 5 0.000 

0 5 0.000 

0 5 0.000 

0 5 0.000 

0 5 0.000 

0 10 0.000 

0 10 0.000 
0 5 0.000 

NA 5 NA 

0 5 0.000 

-2 5 ·0.041 

0 5 0.000 

0 10 0.000 

0 5 0.000 
-13 242 -0.326 

Ooma:n CIU')!e(ng 
Re\•eN 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

-0.049 
-0.049 

0.000 

·0.098 
0.000 

·0.049 

0.000 
0.000 

0.000 

·0.071 

·0.143 

0.000 
0 .000 

0.000 

0 .000 
0 .000 

0.000 

·0.049 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

-0.049 

0.000 
0.000 

I 
I 



Fair Point New Hampshire PRELIM UNE LOOP Dec-2013 
Performance Assurance Plan Report 

Pt tformance Observations Pt rf. Wg!d. 

PO Pre-Ordering FP CLEC CLEC oar. SCOre Wgl. SCOre 
Ooma·n Clustering 

ReV:e-« 

P0-2-02-6010 OSS Interface Availability· Prime· WPTS 0.00 NA 0 NA 0.000 

P0-1-01-6020 Customer Service Record· EDI NA 2.93 ~ 2.9289 0 2 0.000 0.000 

P0-1-03-6020 Address Validation ·EDI NA 8.62 ~ 8 .6244 NA 0 NA 0.000 

P0-2·02·6020 OSS Interface Availability· Prime· EDI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record· CORBA NA NA ~ NA 0 NA 0.000 

P0-1-03-6030 Address Validation • CORBA NA NA ~ NA 0 NA 0.000 

P0-2-02-6030 OSS Interface Availabili ty ·Prime • CORBA NA NA 0 NA 0.000 

P0-1-01 -6050 Customer Service Record· Web GUI NA 2.92 ~ 2.9161 0 2 0.000 0.000 

P0-1-03-6050 Address Validation • Web GUI NA 8.03 ~ 8.8299 NA 0 NA 0.000 

P0-2-02-6080 OSS Interrace Availability • Prime • Web GUI 100.00 0 5 0.000 0.000 

OR Orderlnn 1\'gl. 

OR-1-02-3331 %On Time LSRC-Ftow Thru-Loop/Pre-Qual-2hrs ~ 967 _Q_ 10 0.000 0.000 

OR-2-02-3331 %On Time LSR Reject. Flow Thru . Loop/Pre-Qual 100.00 ~ _Q_ 5 0.000 0.000 

OR-4-11·1000% Completed Orders wilh Neither a PCN or BCN Sent ~ 1,543 · 1 - 2 -0.013 -0.024 

OR-4-16-1000 %On Time PCN . 1 Business Day ~ ~ ·1 2 -0.013 ·0.024 

OR-4-17-1000 %On Time BCN. 2 Business Day ~ ~ 0 2 0.000 0.000 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop ~ 82 0 5 0.000 0.000 

OR-6-03-3331 % Accuracy· LSRC • Loop 4.30 ~ 0 5 0.000 0.000 

OR-1·04-3331 % OT LSRC ·No Facility Check· Loop/LNP 96.58 ~ _Q_ 5 0.000 0.000 

OR-1·06-3331 % OT LSRC/ASRC • Facility Check· Loop/LNP 100.00 ~ _Q_ 2 0.000 0.000 

OR-2·04-3331 % OT LSR Rej ·No Facility Check· Loop/LNP 100.00 ~ ~ 2 0.000 0.000 

OR-2-06-3331 % OT LSRIASR Rej ·Facility Check · Loop/LNP 100.00 3 0 2 0.000 0.000 . ,. 
PR rov s on ng FP CLEC FP CLEC Deviation Error 

. . • g . P I I FP S.d Samp. og St t SCOr W I 

PR-4-02-3t00 Average Delay Days. Total. POTS 2.06 1.00 90 4 4.24 2.t6 ss NA 5 NA 0.000 

PR-4-04-3t13 % Missed Appointment · FP ·Dispatch · Loop-New 9.0t 0.00 444 26 5.78 1.3249 0 20 0.000 0.000 

PR-5-01-3112 %Missed Appointment. Facilities. Loop 1.13 0 .00 444 26 2.13 0.6790 0 5 0.000 0.000 

PR-5·02·3112 %Orders Held ror Facilities> 15 days. Loop 0 .00 0 .00 444 26 0.00 5.0000 0 5 0.000 0.000 

PR-6-01·3113 % Jnstallallon Troubles within 30 days. Loop New 11.78 0.00 552 44 5.05 2.5716 0 10 0.000 0.000 

PR-6-02-3520 % Jnstallatn Trbls w/ln 7 days-Loop-Basic Hot Cut 0.00 19 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls w/ln 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 •;, lnstallatn Trbls w/ln 7 days-Loop-B atch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 4 0 10 0.000 0.000 

PR-9·01·3523 % On Time Porrormance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9·01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 %On Time Balch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

MR Maintenance & Repair Difr. 

I MR-1-01 -6050 Average Response Time- Create Trouble I 1.201 11.451 I 2,030 I I 1o.m6l -2 I 2 I ·0.025 I -0.054 I 
Stat. Scor• 

MR-3-01-3112 % Missed Repair Appointments. Loop. Loop 9.43 9.52 t,973 42 4.56 -0.351 6 0 tO 0.000 0.000 

MR-4-02-3112 Mean Time to Repair - Loop Trouble· Loop 21.80 t 4.76 1,972 42 20.12 3.t4 2.5758 0 5 0.000 0.000 

MR-4-07-3t12% Out or Service> 12 Hours· Loop 66.19 40.00 1,405 20 10.65 2.1593 0 5 0.000 0.000 

MR-4-08·3112 %Out of Service> 24 Hours · Loop 29.11 5.00 1,405 20 10.23 2.3309 0 5 0.000 0.000 

MR-5-0t -3112 ~. Repeat Reports w/ln 30 days. Loop t 5.68 9.52 2,245 42 5.66 0.8646 0 10 0.000 0.000 

1.1R-3-02-3112 % Missed Repair Appointments - CO • Loop 5.95 NA 64 NA NA NA 0 NA 0.000 

MR-4-03-3112 Mean Time to Repair- CO Trouble- Loop 14.74 NA 04 NA 21.05 NA NA 0 NA 0.000 
"NA" • no activity "UD" - under development •ss• - Small Sample Totals ·4 158 ·0.051 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Ordering 
PO·Hl1-6020 Customer Service Record- EDI 
P0-1-03-6020 Address Validation -EDI 
P0-2-02-6020 OSS Interface Availability· Prime· EDI 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation - Web GUt 
P0-2-02-6080 OSS Interface Availability. Prime. Web GUI 

OR Ordering 
OR-1-02-2320% On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex ·2h 

OR-2-02-2320 '!. On Tlme LSR Rej • Flow Thru • POTS/Pre-Qualified Complex 

OR-4-11·1000 '!.Completed Orders with neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN -1 Business Day 
OR-4-17-1000 '!.On Tlme BCN • 2 Business Day 

OR-5-03-2000 '!.Flow Through· Achieved· POTS 

OR-6-03-2000 % Accuracy· LSRC 
OR-1-04-2320 'loOT LSRC ·No Facility Check- POTS/Pre-Qual Cmplx 

OR-1-06·2320 '!. OT LSRC/ASRC ·Facility Check- POTS/Pre-Qual Cmplx 

OR-2-04-2320 'loOT LSR Rej ·No Facility Check· POTS/Pre-Qual Cmplx 
OR-2-06-2320 % OT LSRIASR Rej ·Facility Check - POTS/Pre-Qual Cmplx 

PR p rovtston ng 
PR-3-01·2100 %Completed In 1 Day {1-S lines . No Dlsp) · POTS Total 

PR-4-05-2100 %Missed Appointment- FP. No Dispatch -POTS 

PR-4-04-2100 •;, Missed Appointment. FP- Dispatch - POTS 
PR-4-02-2100 Average Delay Days. Total· POTS 

PR-5-01-2100 %Missed Appointment- Facilities- POTS 

PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 
PR-6-01-2100 %Installation Troubles within 30 days· POTS 

MR Maintenance & Repair 
MR-1-01-6050 Average Response Time- Create Trouble I 
MR-1-06-6050 Average Response Time· Test Trouble {POTS only) I 
MR-3-01 -2110% Missed Repai r Appointments. Loop. Bus. 

MR-3-02-2110 '!. Missed Repair Appointments· CO - Bus. 

MR-4-02-2110 Mean Time To Repair- Loop Trouble- Bus. 
MR-4-03-2110 Mean Time To Repair . CO Trouble · Bus. 

MR-4-06-2110 '!.Out of Service> 4 Hours· POTS - Bus 

MR-4-07-2110% Out of Service> 12 Hours- POTS- Bus. 
MR-4-08-2110 %Out of Service> 24 Hours · POTS ·Bus. 

MR-3-01-2120 'I• Missed Repair Appointments· Loop· Res. 

MR-3-02-2 120 % Missed Repair Appointments - CO - Res. 
MR-4-02-2120 Mean Time To Repair. Loop Trouble - Res. 

MR-4-03·2120 Mean Time to Repair • CO Trouble - Res. 

MR-4-06-2120 % Out of Service > 4 Hours • POTS • Res. 
MR-4-07-2120% Out of Service> 12 Hours- POTS - Res. 

MR-4-08-2120 %Out of Service> 24 Hours· POTS· Res. 
MR-5-01-2100 1/, Repeat Reports wnn 30 days. POTS 

Bl Bllllna 
Bl-1-02-1000 '!. DUF in 4 Business Davs 

PRELIM 

Ptrfrormanc• 
FP CLEC 

NA 293 
NA 862 

100.00 

NA 2.92 

NA 083 
100.00 

10000 

I 100.00 

~ 
I 94.54 

~ 
I 58.33 

16.67 

I 100.00 
100.00 

I 100.00 
100.00 

FP CLEC 

85.03 33.33 

1.59 0.00 
9.01 20.00 

2.06 1.00 
1.13 0.00 
0.00 0.00 

5.01 7.69 

1.281 11.451 

NAI NAI 

15.69 27.27 

8.79 0.00 
11.70 15.46 
9.65 4.64 

58.19 42.86 

36.21 28.57 
4.74 0.00 

8.19 NA 
9.89 NA 

2390 NA 

16.03 NA 

86.17 NA 
69.55 NA 

32.19 NA 
15.68 12.50 

99.99 
'NA" - no activity 'lJD" - under development ·ss· · Small Sample 

FP 

FP 

RESALE Dec-2013 

Pelf. 
CLEC o:ff. S<oro Wgt. 

.. 
1,041 2.9289 0 2 0.000 

607 8.6244 NA 0 NA 
0 5 0.000 

1,144 2.9161 0 2 0.000 

335 8.8299 NA 0 NA 
0 5 0.000 

17 0 10 0.000 
1 o- 5 0.000 

1,543 ---:'1 5 -0.024 

586 ---:'1 5 -0.024 

1,543 0 5 0.000 
12 ----=2 10 -0.094 

24 --:2 10 -0.094 

25 _Q__ 5 0.000 
8 0 2 0.000 

3 o- 2 0.000 
2 o- 2 0.000 

FP S.d Samp;n~J S!at Score 
CLEC Oeo.ia~-on En or 

1,303 3 20.62 ss NA 5 NA 

3,139 10 3.97 1.0446 0 20 0.000 
444 10 9.16 -1.5905 ·1 10 -0.047 

90 2 4.24 3.03 ss NA 15 NA 

444 10 3.37 1.2490 0 5 0.000 
444 10 0.00 5.0000 0 5 0.000 

2,337 2G 4.30 -1.0810 ·1 15 -0.071 
OJ!. 

I 2,0301 I 10.17261 ·2 2 I -0.019 

I NAj _I 0.00001 NA o I NA .. 
325 11 11.15 ·1.3897 ·1 10 -0.047 

91 7 11.11 0.1006 0 10 0.000 

324 9 13.53 4.57 -0.8999 -1 5 -0.024 

91 7 20.0 1 7.85 0.5601 0 5 0.000 

232 7 18.92 0.4326 0 5 0.000 

232 7 18.44 0.0225 0 5 0.000 
232 7 8.15 0.5709 0 5 0.000 

1,648 NA NA NA 0 NA 

182 NA NA NA 0 NA 
1,648 NA 20.74 NA NA 0 NA 

182 NA 22.45 NA NA 0 NA 

1,258 NA NA NA 0 NA 

1,258 NA NA NA 0 NA 

1,258 NA NA NA 0 NA 

2,245 16 9.12 0.0784 0 10 0.000 

280,049 0 5 0.000 
Totals I ·12 12121 -0.4431 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfonnance. 

Re•./.eN 

0.000 
0.000 
0.000 
0.000 

0.000 
0.000 

0.000 
0.000 
-0.041 
-0.041 

0.000 
-0.164 

-0.164 

0.000 
0.000 
0,000 

0.000 

0.000 
0.000 

-0.067 
0.000 
0.000 

0.000 
-0.100 

-0.035 I 
0.000 I 
-0.088 
0.000 
-0.044 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-OrderinCl 
P0-1-00-6020 Mechanized Loop Qualification- EDI 
P0-2-02-6020 OSS lntelface Ava'1ab".ty ·Prime • EDI 
P0-1.a:Hl030 Mechanized Loop Qualification - CORBA 
P0-2-02-0030 OSS lntelface Ava"ab~tv- Prime - CORBA 
P0-1-00-6050 Mechanized Loop Qualification- Web GUI 
P0-2-02-6080 OSS lntelface Ava~ab?'tv- Prime -Web GUI 
P0-8-0t-6000 %On Trne- Manual Loop Qua'J.:ation 
P0-8-02-6000 % On Trne - Eno'neef'.no Record Reooest 

OR Ordering 
OR-1-04-1341 '!.On Time LSRC - No Facility Check- 2W Digital -UNE/Resalo 
OR-1-06-1341 % OT LSRC/ASRC- Fac' ly Ched\- 2W Dig'tai-UNE/Resale 
OR-2-04-1341 % On Tlmo LSR Rej ·No Facili ty Check· 2W Digital ·UNE/Resalo 
OR-2-06-1341 % OT LSR/ASR Rei- Fac? ty Check - 2W Digitai-UNE/Resale 
OR-1-04-3342 % On Tlme LSRC ·No Facility Check- 2W xDSL Loops 
OR-1-06-3342 %On Tome LSRC/ASRC • Faci!.1y Check- 2W xDSL Loops 
OR-2-04-3342 % OT LSR Roj- No Facility Check- 2W xDSL Loops 
OR-2-06-3342 %On Tlme LSR/ASR Rei- Faci'tyCheck- 2WxDSL Loops 
OR-1 -04-3340 % OT LSRC ·No Facility Check· Line Share/Spl it 
OR-1-06-3340 %On Trne LSRC/ASRC- Faci'W Check- Line Share!Sp!.t 
OR-2-04-3340 % OT LSR Rej ·No Facility Check- Line Share/Split 
OR-2-06-3340 % OT LSR/ASR Rei- Faci':ty Check- Line Share/Sp!:t 
OR-4-11-1000 % Comp:eted Orders wah Ne~her a PCN or BCN Sent 
OR-4-16-1000 %On Trne PCN - 1 Business Day 
OR-4-17-1000 %On Tome BCN - 2 Business Dav 

PR Provisioning 
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 
PR-4-05-1341 •4 Missed Appointment -No Dispatch -m Digital -UNEJResale 
PR-6-01-1341 % Install. Troubles wr.n 30 Days -2W Digital -UNE/Resalo 
PR-8-01-1341 % Ooen Orders In Ho!d Status >30 Davs -2W O:Qlai-UNEIResa!e 
PR-3-10-3342 % Comp wfn 6 Days ( 1-51iles) Tot -2W xDSL Loops 
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 
PR-4-14-3342 '!.Completed On Tlme -'No/ xDSL Loops 
PR-6-01-3342 %Installation Troubles wr.n 30 Days -'No/ xDSL Loops 
PR-8-01-3342 % Ooen Orders in Ho!d Status >30 Davs -2W xDSL Looos 
PR-3-03-3340 % Comp!eted wfn 3 Days (1·5 r.nes) No o;sp -Line Shate/Sp!t 
PR-3-03-3340 % Completed wfffl3 Days (1 -5 rnes) No o:sp -Line Shate!Sp: t 
PR-4-02-3340 Average Delay Days -Total -Uno Share/Split 
PR-4-04-3340 %Missed Appointment ·Dispatch ·Line Share/Split 
PR-4-05-3340 %Missed Appointment ·No Dispatch -Line Share/Spli t 
PR-6-01-3340 % Installation Troubles wr.n 30 Days -Uno Share/Split 
PR-8.{)1-3340 % Ooen Orders in Ho!d Status >30 Davs -Line Share/Sp!1 

MR Maintenance & Repair 
MR-1-<>1-6050 Averaoe Resoonse Time- Create Troub!e 

MR-3-01-1341 %Missed Repair Appi·Loop -m Digital -UNEIResale 
MR-3-02-1341 %Missed Repa~ Appt -CO -2W Dig:tai -UNE/Resale 
MR-4-<>2-1341 Mean Tome To Repair -Loop -2W Dig~ai-UNE/Resale 
MR-4-<>3-1341 Mean Tune To Repair -CO Troub!e -2W Dig~ai-UNE/Resa!e 
MR-4-<>4-1341 %Cleared (all troubles) wnn 24 Hours -2W Digitai -UNEJRosale 
MR-4-07-1341 %Out ol Service >12 Hours -2WOig~ai -UNE/Resa !e 
MR-5-01-1341 % Repeat RePDrts wr.n 30 Davs -2w Dioital -UNEIResale 
MR-3-01-3342 II. Missed Repair Appt -Loop -m xDSL Loops 
MR-3-02-3342 %Missed Repa'r Appoiltment -CO -2W xOSL Loops 
MR-4-02-3342 Mean Tome To Repair -Loop -2WxOSL Loops 
MR-4-03-3342 Moan Tlmo To Repair -CO -2W xDSL Loops 
MR-4-04-3342 %Cleared (all troubles) wr.n 24 Hours -'No/ xDSL Loops 
MR-4.{)7-3342 %Out ol Service >12 Hours -2WxDSL Loops 
MR-5-01-3342 % Repeat Reports wr.n 30 Davs -m xDSL Loops 
MR-3-01-3340 %Missed Repair Appointment ·Loop ·Line Share/Split 
MR-3-02-3340 % Missed Repar Appoiltment -CO -Line Shate/Sp~4 
MR-4.{)2-3340 Mean Tune To Repair -Loop -Line Share/Sp!~ 
MR-4.{)3-3340 Mean Tome To Repair -CO -Line Share1Sp~1 
MR-4-<>4-3340 1/, Cleared (all troubles) wr.n 24 Hours -Line Share/Split 
MR-4-<>7-3340 %Out ol Service >12 HolKS -Line ShareJSpl~ 
MR-5-01-3340 % Repeat Reports wr.n 30 Days -Line Share/Split 

FP 

NA 

NA 

NA 

FP 

200 
2000 

100.00 
5.26 

57.14 

NA 

12.32 
200.00 

NA 
NA 
NA 
NA 
NA 

FP 

1.28 

0.00 
000 

22.92 
3821 
6667 

NA 
000 
943 
5.95 

21.80 
14.74 
44.72 
66.19 
15 68 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

' NA" - no activity 'UD" -under deve:Opment "SS" - Sma'l Samp:e 

PRELIM 

ctEC FP ctEC 

NA ~ 100.00 
NA ~ 
NA 

7.05 ~ 
100.00 
6667 ~ 

100.00 2 

100.00 ~ 
100.00 6 

NA ---w; 
NA ----NA 

100.00 6 
NA ---w; 

100.00 ---'-";( 
NA ~ 
NA ----® 
NA --® NA NA 
NA --'Nil 

039 ~ 
94.54 ~ 98.51 

CLEC FP CLEC 

NA 3 NA 
NA 5 NA 

000 2 1 
NA 19 NA 

000 7 1 
100.00 17 

NA NA 
10000 21 

9.09 552 33 
0.00 1 22 

NA NA 
NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

CLEC FP CLEC 

11.45 2030 

NA 1 NA 
NA 2 NA 
NA 1 NA 
NA 2 NA 
NA 3 NA 
NA NA NA 
NA 3 NA 

909 1 973 22 
25.00 84 4 
10.56 1 972 22 
288 64 4 

92.31 861 26 
NA 1 405 NA 

11.54 2245 26 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

Under tho Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Dec-2013 

Ptrf. 
\''gt 

Wtj..d Scoc'e Oomfn Qu$tering 
CHI . . Score Re\~ew 

NA 0 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

7.0461 NA 0 0.000 0.000 
0 2 0.000 0.000 

~ 0 0.000 0.000 
0 2 0.000 0.000 

r+ 2 0.000 0.000 
0 2 0.000 0.000 

r-;:J;:i" 0 0.000 0.000 
fNA 0 0.000 0.000 

~ 5 0.000 0.000 

~ 0 0.000 0.000 
0 2 0.000 0.000 

r-;:J;:i" 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

fNA 0 0.000 0.000 
fNA 0 0.000 0.000 

H-- 2 -0.017 -0.059 
-1 2 -0.017 -0.059 r--o 2 0.000 0.000 

S!atSc«e 
1.73 NA NA 2 0.000 0.000 

NA NA 0 0.000 0.000 
0.00 ss 0 2 0.000 0.000 

NA NA 0 0.000 0.000 
52.90 ss 0 2 0.000 0.000 

0 10 0.000 0.000 
0.00 NA NA 10 0.000 0.000 

0 10 0.000 0.000 
5.89 0.2164 0 15 0.000 0.000 
0.00 ss 0 5 0.000 0.000 

NA 0 0.000 
0.000 

NA 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

om. Scor~ 1\,g ore Ptff 1\,gd sc 
10.1726 -2 2 -<>.034 -0.054 

Stat. SG«e 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
52.44 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

6.26 0.4019 0 5 0.000 0.000 
12.11 ss NA 5 0.000 0.000 

20.12 4.31 3.3528 0 5 0.000 0.000 
21.05 10.77 ss NA 5 0.000 0.000 

9.90 4.8480 0 5 0.000 0.000 
NA NA 0 0.000 0.000 

7.17 0.2471 0 10 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -4 119 -0.007 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d . r enng 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk• 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance - LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01 -5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 % Installation Troubles wlin 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports wlin 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Perf01111ance 
c c LE 

NA 

NA 

0.00 

100.00 

FP 
97.20 

NA 

0.00 NA 

0.00 NA 

0.00 NA 

0.00 0.00 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" · under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

4 

4 

13 

4 

NA 

NA 

NA 

NA 

NA 

NA 

I 
I 

A 
0 

2 

821 

NA 

NA 

NA 

NA 

0 

NA 

NA 

NA 

NA 

NA 

NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Dec-2013 

Perf. 
Score Wgl Wgtd Score 

NA 
~ 

0 0.000 

NA 0 0.000 
~ 

NA 0 0.000 r-o 5 0.000 

0 20 0.000 

NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 ss 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 45 0.000 



Fai r Point New Hampshire PRELIM Dec-2013 

CRITICAL MEASURES UNE· UNE· 
Resale DSL Trunks Specials Olher Tol al 

Plalform Loop 
PRE-ORDERING 

1 OSS lnl erface $0 
P0-1~ Uec:hanized loop Ou~fc.a~on- EOI 
P0-1~ J.!echanlzl!d loop Oua~f ea::on - CORBA 
P0-1~ J.!Khanized loop Oua..-fc..a~on ·Web GUI 
P0-2-02 OSS lnte~face AY31i.b~ty- Prbne- \ to'PTS 
P0-2-02 OSS Interface AvaJab ..-ty • Prime - EOI 
P0-2-02 OSS ln!Mace AvaJalY:':"ty- Prime - CORBA 
P0-2-02 OSS lntttface AvaJabi!fly - F'rime - Wtb GlJII 

ORDERING 
2 % On Time Ordering Nollllcallon 11,601 5,t02 4,756 $0 $0 $22,162 

OR·1-02 %On Time lSRC ..f"'r<rN Through 
OR·1-04 %0T LSRC - No fa c;i::_ty ChKk- 2\\'<fg-UNE/Rsl 
OR-1-04 %0T LSRC- No Fac7ty Checl<- 2WfDSLLoops 
OR·1-04 ff.OT LSRC- r.!o FaO:ty Checl< - ln Sh~tei'Sp!.l 
OR·1·12 %0nlimeFOC 
OR·1·13 %On TirM Dts.!gn le)-out Re-cord 
OR·1·19 ~11 OT Resp. --Req. fot lnbovnd Mg. (<a192) 
OR·l-04 '/,OT LSR Re) ·No Fac>:,ty Check· 2Wd"g-UNEIR~ 
OR-2-04 Y:OT LSR Rej ·No Faci!ity Chec'c- 2'W xOSL loops 
OR-2-04 %0T LSR Rej - No Fa~ty Checl< -ln Share!Sp~l I 
OR-<·16 %On Tlme PCtJ - t But. 0 3V 11.604 5.302 4.756 
OR·1·04 %0T LSRC • t~o Faci!1V Checlt • A.1 SQcl'·UNE/Rst 
OR·1~ %0T LSRCIASRC - Faci!:tv Check- All Sods-U~~isl 
OR-2-04 r;~or LSR Rei - No Farotv Ched: .UJ-.;E/Rua!e 
OR-2~ 'I.OT LSRIASR Rej • Faci:ty Check· Ut-.."EERe~'e 

PROVISIONING 
3 lnslallallon Performance $17,406 $0 $3.451 $0 $0 $0 $25.857 

PR-l-01 %~~etedin 1 Day(1-5fnes tJoO:'C),) M02 
PR-<-02 /we~ age Oetay Oa)"S • TotaJ 
PR-4-02 A\'ttagf! Ottay Oa~<s • fl)taJ • ~-J o:~jW 
PR-4-02 A\'~Naflo! Deby Days· Total· ZW xOSlloop 
PR-4-02 A\'ttage Delay Oa.)"S • To'.al-line Stnce/Sp~t 
PR-4-04 f.'"s.sed Appo:nlmtnt'J: ...[l'Sfla~dl 4.170 
PR-<-04 f."'~ Awts • Di.sp • ~·1 D:gtal u:.-"EERes.t!e 
PR-<-04 fl'ssed ~ • o;sp • line $h3re1Sp~J 
PR-<-05 t.!:ssed Appoinlmtn:S · No O:spatc.h 11.604 
PR-<-05 'h f!'s.sed ~ ..tJo O:sp ·~'/O"g'tal·l».'EIRen'e 
PR-<-05 %Missed Appt -No o:sp -tile Sh11t/Sp~t 
PR+14 r~.a Comp~ett'd On Time - 'Z'N )O$l l oops 
PR-4·15 %On Time PrO'.~S:onilg • Trook' 
PR~1 ln.s.ta~a'fon T1oub~u wt.n 30 Oa\'S 4.230 
PR-6-01 rh lnsta] Tfb:s w.~.n 30 Oa)'S -~V O:glal Loop -U~~E/Rtn'e 

PR~1 th Instal rm;, w.·.n 30 Days ·2\V )'{)Sl l oops 
PR~1 % lnsta1 Trbts w.·~ 30 Days -tile Share/Sp~t 
PR-4-01 % Miued A,ppo:ntment -FP -OSO -lmE/Resa1e 
PR-4-01 % t,'.;ssed~!n~t -FP ·OSt -UNEIRna!e 
PR-4-01 % Missed ~tmfnt .fp -OSJ ·UNE/Rtsa!e 
PR-<-01 %Missed Aooo:ntment -FP ..o.her -U~'EJReu'e 
PR-4-02 Averaqe Oelav Oa\"S • To!a.l -UNE.IRes~e 
PR·S-01 e;, f.'j$$ed Awlintmtnt ·Faro-ties -UNE/Resa~e 
PR·S-02 % Orde1s He!d for Faci!lt:es > 15 da-.-s -UNE/Resa!e 
PR~1 % lnsta:!ation Troub:es v.'ith'n 30 d3V5 -UNE!Resa!e 
PR-8-01 %Open Orde-rs in Ho:d S!atur.>30 Oavs-UNE/Re~ 
PR-<-01 % Missed APPO:ntment • FP · Total· EEL 
PR-4-02 AveraQe Ot-lav 03)"5 • Tolal · EEL 
PR-8-01 V1 C>Qen Or~rs in a HoM S!a!u' >30 03)'$ -EEL 
PR-4-01 % P,tssed ADPo:ntmenl· FP · Total· IOF 
PR-4-02 Averaqe De-lav Oa\"S · I OF 
PR~1 %Open Ordi!-rs in a t-»!d St.t!vs >30 Ol)'S ·IOF 

4 PR-4-07 '!.On Time Performance· LNP $0 $0 

6 Hoi Cui Performance $0 
PR-6-02 % lnsta":!an T~s w:~ 7 da)'S--loop.Ba.s!e Hoi Cut 
PR~2 'h lnsta,an T~s w.tn 7 d3ys-loop-lg Job Hot Cut 
PR-6-02 'h lnst~an T~' w.r;n 1 da;"Yloop-Ba!<h Hot Cut 
PR·9-01 fh On Time Ptrfounance-toop-Sas!e Hot OJt 
PR-9-01 % On Tirr.e Perlounanee-loop-lg Job Hot Cut 
PR-9-01 ~~~ On lime Perlocnunce-lO(M).Ba~ch Hot Cut 

MAINTENANCE 
6 Mainlenance Performance $ $0 $9,U1 $0 $0 so $9,131 

P!R-3-01 P.~s~d R$a:t ~tment-s - l oop· Bus. 9.131 
P.'R-3-tl1 r.•·ssed Re-pa"r Appo:nltnents - l oop· Rn. 
I.'R-l-01 l.!:ssed RepU Appo'otmena • loop 
I.'R·l-01 % t.!:ssed Repr Appt -loop-2\Y CXgj.-U.,'EIReu~e 
P.!R<l-01 % ,,.-ssed Repr Appt -loop -'Z!.V xOSll~ 
I.'R-l-01 % I.'· sud Re-pa:r ,Awotnt ·loop ·Une ShlUeJ$ptt 
t.•R-3-02 % Wu ed Repll ~:Otme'nt -CO ·2W )"0Slloops 
P/R-4-Ql l.! .. n Time To Rtpar .CO -2W xDSL l oops I 
,,,R.--4-(M % aured(aj trb:s) w.rJl 2-4hrs·2W O:g.UNE/Re~e 
MR-4-04 t;, Cfeared (a_1 trb.'s) w:on 24hrs·2\-V >:OSL Loops 
P.~R-4-0-4 % C!eared (a1 troubles) w~.n 24 HoLKs -Una Shatt/Sp:.t 
MR-4 ·0! Out of Strv:ce >24Hrs. ·Bus. 

I 
MR-4-0! Ovt of SerY.c-e >2-4Hrs . • Res. 
MR-4-0! OJt of SeMee >24 t·h. - Totc.l 
MR-$-01 'h Reoeat RtPOrts W.th'n 30 Oavs 
MR-5-01 %Repeat Reports wt11 30 Oa)'S·2w O:g"tal-UNEIReu•e 
MR-5-01 % Reput Reports w:on 30 Oa;-s -'l.'.'V ,'OSL Loops I P.'R-5-01 % Repeat Reports w.".n 30 0J)'S ·Une Share/Sp~t 
tm-4-01 t.!ean 1i~M: to Reoiir • nonOSO & OSO -U~~EIRe: sa!e 

MR-4-01 Mean Time to RE-OaJ . OS1 & DSJ -UNE/Rna:e I 
P.'R--4-06 'h Out or Sei\~ce>-4 Hrs - nonOSO & OSO -UNE/Resa!e 
I.'R-4-0& fl. Out of S«\~ee>2• t-h • nonOSO & OSO -UNEIResa'e 
P.~R-4-06 %out of Sffi.·:ce > 4 Hours. OS I & DSl ..U~JEJResa'e 
P.!R-4-0a % Out of SerloC"e > 24 Hou's • OS1 & OS) -UN'EIReu!t 
P.!R·S-01 ~ Rtpeat Reports w ... .n 30 d l )'S -Sped a~ -UNE/Resa'e 

NETWORK PERFORMANCE 
7 t<P-t.Q.4 Final Trunk Groups Blocked $0 so 

8 Collocallon $0 $0 

NP-2-0112 'h OT Response to Rtq,~esl for Co-~oc.,!on ·Total 
NP-2-0~'6 'h On Time· Pt.ys:caJ ~oe-a::on • Total 
1\"P-2-07/8 Ave~age Oel'ayOays · Total 

RESOLUTION PROCESS 
9 Resolullon Process I $0 $0 

OR·1G-01 'h PON Exce-p~ons Reso.\·td w.·:.n 3 Btn Oa}'S 
OR-10-02 1h PON Exctp~ons R~so.\'ed\\:~111 10 Bus Oavs 

81·3-04 %ClEC S:::Og aa:rr.s/v.\:.rr.-l.dgd wf2 Bus Days 
81-3-05 1f.Cl EC B;::ng Cfili"ms Rsot\'d w.'in 28 Cal. Oa)'S a~er Ar;lc. 

Month Total I U9,o1o I $5,aoz I $22.33& I $0 $0 $0 so $!7,150 

UndeJ the Plan, · 1 ~JfOITl'la.OCe scores arc subject to further adjustmt-nt 



Fair Point New Hampshire PRELIM Dec-2013 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance 

I 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 % On Time- Physical Collocation- Total 
NP-2-07/8 Averaqe Delay Days- Total I 

I 
I 
I 

CLECPerf. 

0.001 
0.001 
0.001 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 -Resolution Performance 

Resolution Timeliness CLEC Perf. 

PR-10-01 -100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
PR-1 0-02-1 00( % PON Exceptions Resolved w/in 1 0 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business [ 100.00 
Bl-3-05-1000 % CLEC Billinq Claims Resolved w/in 28 Calendar Days afte1 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEIR• 100.00 
OR-1 -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 0.00 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 11.39 7.14 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA NA 
PR-4-01-1 21 4 % Missed Appointment -FP -Other -UNE!Resale 0.00 NA 
PR-4-02-1 200 Average Delay Days- Total -UNE/Resale 11.33 1.00 
PR-5-01 -1200 % Missed Appointment- Facilities -UNE/Resale 6.06 0.00 
PR-5-02-1 200% Orders Held for Facilities> 15 days -UNE/Resale 6.06 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 0.00 0.00 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE!Resale 37.80 6.25 
PR-4-01-351 0 % Missed Appointment - FP- Total- EEL 11.39 NA 
PR-4-02-3510 Average Delay Days - Total- EEL 11.33 NA 
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 36.71 0.00 
PR-4-01-3530% Missed Appointment- FP- Total- IOF NA NA 
PR-4-02-3530 Average Delay Days - IOF NA NA 
PR-8-01 -3530% OPen Orders in a Hold Status >30 Days - IOF NA NA 
MR Maintenance & Repair 
MR-4-01 -1 216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 6.86 NA 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 7.76 7.93 
MR-4-06-1216 % Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA 
MR-4·08·1217% Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA 
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE!Resale 21.57 25.71 

"NA" - no activity "UD" -under development "SS" - Small Sample 

FP 

1 
79 

NA 
2 
9 

33 
33 
59 
82 
79 
9 

79 
NA 
NA 
NA 

20 
133 
NA 
NA 
NA 
NA 

153 

CLEC 
Obs. 

0 
0 

1 269 
1 325 

CLEC 
Obs. 

1 

~ 
r-----1§. 

4 

2 
14 
NA 
NA 

1 
13 
13 
18 
16 
NA 
NA 

0 
NA 
NA 
NA 

NA 
35 
NA 
NA 
NA 
NA 
35 

Sid Sample Sial. 
Dev Error Score 

0.00 ss 
9.21 0.09 

NA 
NA 

21.18 33.41 ss 
7.81 0.03 
7.81 0.03 
0.00 5.00 

13.25 2.33 
NA 

21 .18 NA 
0.00 ss 

NA 
0.00 NA 

NA 

7.78 NA 
16.38 5.08 -0 .17 

NA 
NA 
NA 
NA 

7.71 -0.77 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgl. 

~g 
t-WA- 0 

Perf. 
Score Wgl. 

NA 5 
~ 2 
f 2 r--o 20 

29 

Perf. 
Score Wgl. 

r--ll- 10 

r--ll- 10 

~ 5 
0 5 

0 5 
0 5 
NA 0 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 117 
= 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Dec-2013 
'lo On Time Observations Market Adj. 

OR-1-04-3320 'lo OT LSRC - No Facility Check - POTS 95.81 454 s 
OR-1-06-3320 'lo OT LSRC/ASRC • Facility Check· POTS 100.00 16 s 
OR-2-04-3320 'loOT LSR Rej.- No Facility Check- POTS 100.00 74 s 
OR-2-06-3320 'lo OT LSRIASR Rej. - Facility Check • POTS 100.00 6 $ 

Total Market Adj* s 
• For al:ocation, any UNE Ordefing mall<el a<f.uslmenl is comb:ned w;!h !he MOE UNE market a<f.u,..s_lm_en_l_a_~oca_tion_· -·---------------$-------. 

UNE Platrorm allocation 40.00% 

UNE Loop allocation 60.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 'lo Flow-Through Totai·UNE POTS Platform OR-6-03-3140 'lo Flow-Through Achleved-UNE POTS Platform 

OCT-2013 

NOV-2013 
DEC-2013 

Overall 

% Observations 

62.14 

61.44 

61.51 

61.69 

~ 
280 

319 
278 

877 

Flow-thru 

174 

196 
171 

641 

OCT-2013 

NOV-2013 
OEC-2013 

Overall 

Market Adjustment • 

% Observations 

83.06 

72.39 

81 .31 

78.09 

Gross# 

118 

163 
107 

388 

-.:;11 
303 

266,9841 

OR-5·01·3112 'lo Flow-Through Totai·UNE POTS Loop OR-5-03-3112 'lo Flow-Through Achleved·UNE POTS Loo 
Month % Qll~~rv~IIQns 

~ 
OCT-2013 86.45 214 
NOV-2013 89.06 192 
OEC-2013 95.11 184 

Overall 90.00 690 

OR-5-01-3121 'lo Flow-Through Totai-UNE Other 

Month % Ob~~~~~I!Qn~ 

fu2ll.1t 
OCT-2013 91 .07 1,131 

NOV-2013 88.86 1,060 
DEC-2013 97.02 941 

Overall 92.12 3122 

Flow-thru 

186 
171 
176 

631 

Flow-thru 

1,030 

933 
913 

2 876 

Month 

OCT-2013 

NOV-2013 
DEC-2013 

Overall 

Market Adjustment • 

% Observations 

91.68 

96.26 

96.12 

94.16 

96 
80 
82 

267 

$ 

OR-6·03·3121 '/o Flow-Through Achleved-UNE Other 

M2!J.1!! % Observations 
Gross# 

OCT-2013 80.29 350 

NOV-2013 82.94 340 
OEC-2013 88.69 263 

Overall 83.63 963 

Market Adjustment • $ 

• For al:ocation, UNE-P and Other w;'l be included w;lh any UNE-P MOE market oo;uslmenl a•:ocation and UNE-L w;!h any UNE-L MOE market a<f.uslment al:ocation. 

Special Provision - Hot Cut - Loop Performance 

Current Month Current Month 

CLEC 

Prior Month 

CLEC 

~~II 
242 

.E!2Yclh!!! 

281 II 282 
233 

796 

Prior Month 

CLEC Performance Observations Performance CLEC Observations 

PR-9-01-3520 'lo On Time Performance-Loop-Basic Hot Cut 100.00 4 100.00 9 

PR-9-01-3523 'lo On Time Performance-Loop-Lg Job Hot Cut NA NA 

PR-9·01·3626 'lo On Time Performance-Loop-Batch Hot Cut NA NA 

PR-6-02-3520 •;, lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 19 0.00 26 

PR-6-02-3523 'lo lnstallatn Trbls w/ln 7 days-Loop-Lg Job Hot Cut NA NA 

PR-6·02·3626 'lo lnstallatn Trbls w/ln 7 days-Loop-Balch Hot Cut NA NA 
Performance Observations Performance Observattons 

PR-9-08-3633 Avg Durin HC Install Trbi-UNE POTS Loop Ttl HC-CLEC NA NA 

PR-9·08·3633 Avg Durin HC Install Trbi·UNE POTS Loop Ttl HC·FP 16.17 116 13.96 133 
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score 

PR-9·08-3633 IAvg Durin HC Install Trbi-UNE POTS Loop Ttl HC 0.00 0.00 

Greater of· Tier II (2 mo) or Tier Ill (1 mo) Total 

Market Adjustment for PR-6-02-3520 I PR-9-01-3520* $ . $ . $ . 
Market Adjustment for PR-6-02-3523/ PR-9-01-3523* $ . $ . $ . 
Market Adjustment for PR-6-02-3525/ PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

' For allocation purposes, any Hoi Cut market oo;uslmenl is comb:ned with the c r;tical meas\Xe market ad1uslment a''ocatoo. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

• Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Dec-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Dec-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.326 $ 81,920 
Unbundled Network Elements - Loop -0.051 $ 

Resale -0.443 $ 30,630 

Digital Subscriber Lines -0.067 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 112,550 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 22,162 

3 Installation Performance $ 25,857 
4 %On Time Performance- LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 9,131 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 57,150 

Individual Rule Payments: $ 2,055 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 255,984 
UNE Hot Cut Loop $ 

Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 427,738 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



FINAL Fair Point New Hampshire 
Performance Assurance Plan Report 

Perfonnance 

PO Pre-Ordering 
PO-t-Ot-6020 Customer Service Record- EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Availability- Prime- EDI 

P0-1-0t-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address Validation • CORBA 

P0-2-02-6030 OSS Interface Availability- Prime - CORBA 

PO-t -Ot -6050 Customer Service Record - Web GUI 

P0-1-03-6050 Address Validation - Web GUI 

P0-2-02-6080 OSS Interface Availability- Prime -Web GUI 

OR 01 r< erm!l 
OR-1-02-3t40 %On Time LSRC- Flow Through- Platfom1- 2hrs 

OR-2-02-3140 % On Time LSR Reject - Flow Through - Plalform 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 %On Time PCN -1 Business Day 

OR-4-17 -1000 % On Time BCN - 2 Business Day 
OR-5-03-3140 %Flow-Through Achieved-UNE POTS Plalfoml 

OR-6-03-3t40 % Accuracy - LSRC - Platform 

OR-1-04-3t40 % OT LSRC ·No Facility Check- Platform 

OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platfom1 

OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platform 

OR-2-06-3140 % OT LSRIASR Rej.- Facility Check - Platform 

PR Provision in« 
PR-3-0t-3140 %Completed In 1 Day (1-5 Lines- No Dlsp)- Platform 

PR-4-0S-3140 % Missed Appointment- FP- No Dispatch- Platfom1 

PR-4-04-3140 'lo Missed Appointment- FP- Dispatch -Platform 

PR-4-02-3100 Average Delay Days· Total- POTS 

PR-S-Ot-3140 %Missed Appointment- Facilities- Platform 

PR-5-02-3140 %Orders Held for Facilities> t5 days- Platform 

PR-6-0t-3140 % Installation Troubles within 30 days- Platform 

MR mamtenance "' Kepa1r 
MR-t-01-6050 Average Response Time- Create Trouble 

MR-1-06-6050 Average Response nme- Test Trouble (POTS onl ) 

MR-3-01-3144 %Missed Repair Appointments- Loop - Plalfom1- Bus 

MR-3-02-3144 % Missed Repair Appointments - CO - Platform- Bus 

MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform - Bus 

MR-4-03-3144 Mean nme to Repair- CO Trouble- Plalform- Bus 

MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 

MR-4-07-3144% Out of Service >12 Hours- Platform- Bus 

MR-4-08-3144 %Out of Service> 24 Hours -Platform - Bus 

MR-3-0t-3145 'lo Missed Repair Appointments -Loop -Platform- Res 

MR-3-02-3145% Missed Repair Appointments- CO- Platform- Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 

MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 

MR-4-06-3145 %Out or Service >4 Hours- Platform- Res 

MR-4-07-3145% Out of Service >12 Hours- Platform- Res 

MR-4-08-3145 'I• Out o f Service> 24 Hours ·Platform - Res 

MR-5-0t-3140 %Repeat Reports w/in 30 days • Platform 

Bl Bililnn 
Bl-1-02-1000 % DUF In 4 Business Days 

FP CLEC 

Nil 2.93 

NA 8.62 

100.00 

Nil NA 

NA NA 

NA 

NA 2.92 

NA 8.83 

100.00 

90.40 

100.00 
0.39 

94.54 

90.5t 
61.3t 

3.77 

9t .89 
100.00 

100.00 

100.00 

FP CLEC 
85.03 12.50 

1.59 2.00 
9.0 t t 1.11 

2.06 1.00 

1.13 0.00 
0.00 0.00 

5.0t 3.85 

15.69 t 2.28 
8.79 11.76 

t 1.70 10.46 

9.65 7.57 

58.t 9 47.06 

36.2t 39.22 

4.74 3.92 

8.19 7.14 

9.89 0.00 

23.90 22.96 

16.03 3.98 

86.17 88.89 

69.55 88.89 
32.19 33.33 

t 5.68 8.99 

I 99.991 
' NA" - no activity "UD" -under development 'SS" -Small Sample 

UNE Platform 

Obser\'athns 

CLEC 

1,041 

607 

NA 

NA 

1,144 

335 

186 

7 

1.543 

586 

1.543 
t07 

53 

74 

t4 

26 

3 

FP CLEC 
1,303 8 12.65 

3,t 39 97 1.29 

444 18 6.88 

90 4 4 .24 2.16 

444 18 2.54 

444 t6 0.00 

2,337 52 3.06 
FP S.d Samprng 

uewron tJTor 

325 57 5.22 

9 1 t 7 7.48 

324 57 13.53 1.94 

9 t 17 20.0 t 5.29 

232 51 7.63 

232 51 7.43 

232 51 3.29 

1,648 14 7.36 

182 1 29.93 

1.648 14 20.74 5.57 

182 1 22.45 22.52 

1,258 9 11.55 

1.256 9 15.39 

1.256 9 15.63 

2,245 89 3.93 

1280,049 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

on. 
I 2.9289 

I 8.6244 

I 
I 

I 2.916t 

I 8.8299 

-5.0000 

-0.8300 

-0.7765 

0.9tt8 

5.0000 

0.0390 

0.4347 

-0.8726 

0.6742 

0.2275 

1.2929 

-0.5697 

O.t890 

0.4681 

ss 
0.0891 

ss 
-0.6396 

-1.7707 

-0.4629 

1.6233 

I 
Totals 

Dec-2013 

t"'en. 

Score 

0 

NA 

0 

NA 

NA 

NA 

0 

NA 

0 

_Q_ 
_Q_ 

-1 

-:t--
0 
---:'2 
0 
_g._ 
_Q_ 
_g._ 

0 

-2 
-1 

0 

NA 

0 

0 

0 
Perr. 
:sco~e 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

NA 

0 
-2 

0 

0 

Wgl 

2 

0 

5 

0 

0 

0 

2 

0 

5 
\\~L 

10 

5 
5 

5 

5 
5 

5 

5 
2 

2 

2 

5 

20 

10 

15 

5 

5 

10 

10 

10 

5 

5 
5 

5 

5 
10 

10 

5 
5 

5 

5 

5 

10 

o I 5 I 
-11 I 242 I 

V\1J:O. 

Score 

0.000 
NA 

0.000 

NA 

NA 

NA 

0.000 

NA 

0.000 

0.000 

0.000 
-0.02t 

-0.021 

0.000 
-0.041 

0.000 

0.000 
0.000 

0.000 

0.000 

-0.041 

-0.083 

0.000 

NA 

0.000 

0.000 

0.000 
Wg.d. 
<>GO<O 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

NA 

0.000 
-0.041 

0.000 

0.000 

0.000 
-0.264 

Ooma:n Clus!eMg 
ReV.ew 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 
-0.049 

-0.049 

0.000 

-0.098 

0.000 
0.000 

0.000 

0.000 
0.000 

-0.071 

-0.143 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 ( 

0.000 

0.000 
0.000 

0.000 

0.000 

-0.049 

0.000 

0.000 

I 
I 



Fair Point New Hampshire FINAL UNE LOOP Dec-2013 

Performance Assurance Plan Report 
Perfotn'lOn<:O Observations Perf. 

p 0 
ooma:n Clustering 

PO re- rdermg FP CLEC CLEC [);If_ Scote Wgl Scote Review 

P0-2-02-6010 OSS Interface Availability· Prime • WPTS 0.00 NA 0 NA 0.000 

P0-1-01-6020 Cuslomer Service Record • EDI NA 2.93 1,041 2.9289 0 2 0.000 0.000 

P0-1-03-6020 Address Validalion -EDI NA 8.82 ~ 8.6244 NA 0 NA 0.000 

P0-2-02-6020 OSS Interface Availability · Prime· EDI 100.00 
c---

0 5 0.000 0.000 

P0-1-01-6030 Cuslomer Service Record - CORBA NA NA ~ NA 0 NA 0.000 

P0-1-03-6030 Address ValidaUon • CORBA NA NA NA NA 0 NA 0.000 -
P0-2-02·6030 OSS Interface Avallabllily • Prime · CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record- Web GUI NA 2.92 1,144 2.9161 0 2 0.000 0.000 

P0-1-03-6050 Address ValidaUon - Web GUI NA 8.83 -m 8.8299 NA 0 NA 0.000 -
P0-2-02-6080 OSS Interface Availabil ity - Prime - Web GUI 100.00 0 5 0.000 0.000 

OR Orderinn Wgl 

OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 95.14 ~ ~ 10 0.000 0.000 

OR-2-02·3331 %On Time LSR Reject- Flow Thru - Loop/Pre-Quat 100.00 34 ~ 5 0.000 0.000 -
-0.024 OR-4-1 1-1000 %Completed Orders 1•~th Neither a PCN or BCN Senl ~ ~ -1 2 -0.013 

OR-4-16-1000 •;. On Time PCN • 1 Business Day 94.54 586 f-:1 2 -0.013 -0.024 

OR-4-17-1000% On Time BCN- 2 Business Day ~ r-o 2 0.000 0.000 ~ --"a2 r---
OR-5-03-3112 %Flow-Through Achleved-UNE POTS Loop ~ ~ 5 0.000 0.000 -
OR-6-03-3331 %Accuracy· LSRC- Loop 4.30 302 0 5 0.000 0.000 

OR-1-04-3331 % OT LSRC- No Facilily Check· Loop/LNP 96.58 380 ~ 5 0.000 0.000 -
OR-1-06-3331 % OT LSRC/ASRC- Facilily Check· Loop/LNP 100.00 --.-2 ~ 2 0.000 0.000 

OR-2-04-3331 % OT LSR Rej • No Facilily Check· Loop/LNP 100.00 ~ ...E_ 2 0.000 0.000 

OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop!LNP 100.00 3 0 2 0.000 0.000 . r 

PR Provisioning FP CLEC FP CLEC De via~ Errot • • g FP S.d Saf11>. ng St L Scot; W L 

PR-4-02-3100 Average Delay Days - Total. POTS 2.00 1.00 90 4 4.24 2.16 ss NA 5 NA 0.000 

PR-4-04-3113 y, Missed Appointment . FP. Dispalch. Loop-New 9 .01 0.00 444 26 5.78 1.3249 0 20 0.000 0.000 

PR-5-01-3112 %Missed Appointment· Facliilies - Loop 1.13 0.00 444 26 2.13 0.6790 0 5 0.000 0.000 

PR-5-02-3112 %Orders Held for Facililies > 15 days - Loop 0 .00 0.00 444 26 0.00 5.0000 0 5 0.000 0.000 

PR-6-01-3113 % lnslaila1ion Troubles within 30 days · Loop New 11.78 0.00 552 44 5.05 2.5716 0 10 0.000 0.000 

PR-6-02-3520 'lo l nstailatn Trbl s wlin 7 days-Loop-Basic Hot Cut 0.00 19 0 10 0.000 0.000 

PR-6-02-3523 % lnstailatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstailatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 4 0 10 0.000 0.000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

MR Maintenance & Repair Diff. 

I MR-1 -01-6050 Average Response Time- Create Trouble I 1.281 11.451 I 2,0301 I 1o.11261 -2 I 2 I -0.025 -0.054 
Stat. Sc.ore 

MR-3-01 -3112 'lo Missed Repair Appointments· Loop· Loop 9.43 9.52 1,973 42 4.56 -0.3516 0 10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair - Loop Trouble- Loop 21.80 14.76 1,972 42 20.12 3.14 2.5758 0 5 0.000 0.000 

MR-4-07-3112 %Out of Service> 12 Hours- Loop 66.19 40.00 1,405 20 10.65 2.1593 0 5 0.000 0.000 

MR-4-08-3112 'lo Out o f Service> 24 Hours· Loop 29.11 5.00 1,405 20 10.23 2.3309 0 5 0.000 0.000 

MR-5-01-3112 % Repeat Reports wlln 30 days· Loop 15.68 9.52 2,245 42 5.66 0.8646 0 10 0.000 0.000 

MR-3-02-3112 % Missed Repair Appoinlmenls- CO- Loop 5.95 NA 84 NA NA NA 0 NA 0.000 

MR-4-03-3112 Mean Time to Repair- CO Trouble - Loop 14.74 NA 84 NA 21.05 NA NA 0 NA 0.000 

"NA" • no acUvily "UD" - under development ·ss· . Small Sample Totals -4 158 -0.051 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Ordering 
P0-1-01-6020 Customer Service Record - EOI 
P0-1-03-6020 Address Validation -EOI 

P0 -2-02-6020 OSS Interface Availabi lity - Prime - EDI 

P0-1-01-6050 Customer Service Record - Web GUJ 

P0-1-03-6050 Address Validation- Web GUJ 

P0-2-02-6080 OSS Interface Availabil ity - Prime- Web GUt 

OR Orderinn 
OR-1-02-2320 '!. On Time LSRC -Flow Thru ·POTS/Pre-Qualified Complex -2h 

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 

OR-4-11-1000% Comp!eled Orders with neither a PCN Of BCN Senl 

OR-4-16-1000% On Time PCN -1 Business Day 

OR-4-17-1000% On Time BCN - 2 Business Day 

OR-5-03-2000 % Flow Through -Achieved - POTS 

OR-6-03-2000 % Accuracy - LSRC 

OR-1-04-2320% OT LSRC- No Facility Check - POTS/Pre-Qual Cmplx 

OR-1 -06-2320 % OT LSRC/ASRC- Facility Check- POTS/Pre-Qual Cmplx 

OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 

OR-2-06-2320 % OT LSRIASR Rej - Facility Check · POTS/Pre-Qual Cmplx 

PR p rOVISIOn no 
PR-3.01-2100 % Completed In 1 Day (1·51ines ·No Dlspl ·POTS Total 

PR-4-05-2100 '!. Missed Appointment- FP - No Dispatch · POTS 

PR-4-04-2100 % Missed Appointment - FP- Dispatch- POTS 

PR-4-02-2 100 Average Delay Days · Total - POTS 

PR-5-01-2100 % Missed Appointment - Facilities - POTS 

PR-5.02-2100 % Orders Held for Facililles > 15 days - POTS 

PR-6-01-2100 %Installation Troubles within 30 days· POTS 
MR Maintenance & Repair 

MR-1-01-6050 Average Response Time- Create Trouble I 
MR-1-06-6050 Average Response Time - Test Troub!e (POTS onlyl I 

MR-3-01-21 10 % Missed Repair Appointments - Loop- Bus. 

MR-3-02·2110 % Missed Repair Appointments - CO- Bus. 

MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 

MR-4-03-:1110 Mean Time To Repair - CO Troub!e . Bus. 

MR-4-06-2110 %Out of Service> 4 Hours- POTS - Bus 

MR-4-07-21 10% Out of Service> 12 Hours- POTS - Bus. 

MR-4-08-2110 % Out of Servlco > 24 Hours - POTS- Bus. 

MR-3-01 -2120% Missed Repair Appointments. Loop - Res. 

MR-3-02-2120 %Missed Repair Appointments - CO - Res. 

MR-4-02-2120 Mean Time To Repair - Loop Troub!e · Res. 

MR-4.03-2 120 Mean Time to Repair - CO Troub!e ·Res. 

MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 

MR-4-07-2 120 % Out of Service> 12 Hours- POTS- Res. 

MR-4-08-2120% Out of Service> 24 Hours- POTS - Res. 

MR-5-01-2 100% Repeat Reports wnn 30 days· POTS 

8 1 Billino 
Bl-1-02-1000 % DUF in 4 Business Days 

FINAL 

PtrfrocmMCe 
FP CLEC 

NA 2.93 
NA 8.62 

100.00 

NA 2.92 

NA 8.83 

100.00 

10000 

I 100.00 

~ 
I 94.54 

98.51 

58.33 

16.67 

I 100.00 
100.00 

I 100.00 
100.00 

FP CLEC 

85.03 33.33 

1.59 0.00 

9.01 20.00 

2.06 1.00 

1.13 0.00 

0.00 0.00 

5.01 7.69 

1.281 11.451 

NAI NAI 

15.69 27.27 

8.79 0.00 

11.70 15.46 

9.65 4.64 

56.19 42.66 

36.21 26.57 

4.74 0.00 

6.19 NA 

9.69 NA 

23.90 NA 

16.03 NA 

86.17 N/\ 

69.55 NA 

32.19 Nil 

15.68 12.50 

99.99 
"NA" - no activity "UD" - under development "SS" • Small Sample 

FP 

FP 

RESALE Dec-2013 

P~rf. 
CLEC o:ff. S<o<e Wfl.. . .. 

1041 2.9289 0 2 0.000 
607 8.6244 NA 0 NA 

0 5 0.000 

1.144 2.9161 0 2 0.000 

335 8.8299 NA 0 NA 

0 5 0.000 

17 _Q_ 10 0.000 

1 _Q_ 5 0.000 

1,543 -1 5 -0.024 

586 --:t- 5 -0.024 

1,543 ---t- 5 0.000 -
12 -2 10 -0.094 

24 --:2 10 -0.094 

25 0 5 0.000 

8 ----o- 2 0.000 -
3 ~ 2 0.000 

2 0 2 0.000 
FP S .d Samp:~.ng Stat Se«e 

CLEC Oe'oiat:on Error 

1,303 3 20.62 ss NA 5 NA 

3.139 10 3.97 1.0446 0 20 0.000 

444 10 9.16 -1.5905 -1 10 -0.047 

90 2 4.24 3.03 ss NA 15 NA 

444 10 3.37 1.2490 0 5 0.000 

444 10 0.00 5.0000 0 5 0.000 

2,337 26 4.30 -1.0810 -1 15 -0.071 
D:tf. 

I 2,030 I 10.1726 -2 2 I -0.019 I 

I NA L 0.0000 NA I 0 J NA I . 
325 11 11.15 -1.3897 -1 10 -0.047 

91 7 11 .11 0.1006 0 10 0.000 

324 9 13.53 4.57 -0.8999 0 5 0.000 

91 7 20.0 1 7.65 0.5601 0 5 0.000 

232 7 16.92 0.4326 0 5 0.000 

232 7 16.44 0.0225 0 5 0.000 

232 7 8.15 0.5709 0 5 0.000 

1,646 NA NA NA 0 NA 

182 NA NA NA 0 NA 

1,646 NA 20.74 NA NA 0 NA 

182 NA 22.45 NA NA 0 NA 

1,256 N/\ N/\ NA 0 NA 

1,258 N/\ NA N/\ 0 NA 

1,256 Nil NA NA 0 NA 

2,245 16 9.12 0.0764 0 10 0.000 

260 049 0 5 0.000 
Totals I - 11 1212 -0.4201 

. . 
Under the Plan, -1 performance scores aro subject to further adjustment based on two addotoonal month's performance • 

Rtd.e.Y 
0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.041 

-0.041 

0.000 

-0.164 

-0.164 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.067 

0.000 

0.000 

0.000 

-0. 100 

-0.035 I 
0.000 J 
-0.088 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
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Fair Point New Hampshire 
Performance Assurance Plan Report 

P Od re- r erinq 
P0-1-06-6020 Mechanized Loop Qualification · EDI 
P0-2.02-6020 OSS Interface Availabilitv- Prime· EDI 
P0-1-06-6030 Mechanized Loop Qualification · CORBA 
P0-2.02-6030 OSS Interface Availabilitv • Prime • CORBA 
P0-1-06-6050 Mechanized Loop Qualification· Web GUI 
P0-2.02-6080 OSS Interface Availabilitv ·Prime- Web GUI 
P0-8.01-6000 %On Time- Manual Loop Qualification 
P0-8.02-6000 % On Time - Enaineerina Record ReQuest 

OR Orderin!l 
OR-1-04-1341 % On Tlmo LSRC ·No Facility Check · 2W Di gitai -UNE/Rosalo 
OR-1-06-1341 % OT LSRC/ASRC- Facility Check· 2W Dig~ai-UNE/Resale 
OR-2-04-1341 %On Time LSR Rej ·No Facility Check· 2W Dlgltai-UNE/Resalo 
OR-2-06-1341 % OT LSRIASR Rei·- Facility Check · 2W Di!litai-UNE/Resale 
OR-1-04-3342 %On Time LSRC ·No Facility Check · 2W xDSL Loops 
OR-1-06-3342 %On Time LSRC/iiSRC -Facility Check- 2W xDSL Loops 
OR-2-04-3342 % OT LSR Roj ·No Facility Check· 2W xDSL Loops 
OR-2-06-3342 %On Time LSRiiiSR Rei- Facility Check- 2W xDSL Loops 
OR-1-04-3340 % OT LSRC ·No Facility Check· Line Share/Split 
OR-1-06-3340 'h On Time LSRC/iiSRC -Facility Check- Line Share/Split 
OR-2-04-3340 % OT LSR Rej ·No Facility Check· Uno Share/Split 
OR-2-06-3340 'hOT LSRIASR Re' • Facilitv Check- Line Share/Split 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 %On Time PCN - 1 Business Day 
OR-4-17-1000 %On rome BCN- 2 Business Dav 

PR Provisionin!l 
PR-4.02-1341 Average Delay Days -Totai-2W Dlgitai -UNE/Resale 
PR-4-04-1341 'lo Missed Appointment -Dispatch -2W Digital -UNE/Resalo 
PR-4.05-1341 %Missed Appointment -No Dispatch -2W Digital -UNE/Resalo 
PR~-0 1 -1341 %Install. Troubles wnn 30 Days -2W Digital -UNE/Resalo 
PR-8.01-1341 'h Qpen Orders In Hold Status >30 Davs -2W Dioital-UNE/Resa!e 
PR-3-10-3342 'h Comp wfon 6 Days (1-5 lines) Tot -2W xDSL Loops 
PR-4.02-3342 Average Delay Days -Total -2W xDSL Loops 
PR-4-14-3342 %Completed On Time -2W xDSL Loops 
PR~.Ot -3342 % Installation Troubles wnn 30 Days -2W xDSL Loops 
PR-8-01-3342 %Open Orders in Hold Status >30 Days -2W xDSL Loops 
PR-3.03-3340 %Completed wfln 3 Days (t-51ines) No Disp -Line Share/Split 
PR-3.03-3340 %Completed wfln 3 Days (t-51ines) No Disp -Line Share/Split 
PR-4·02-3340 Avorago Delay Days -Total -Line Share/Split 
PR-4·04-3340 % Missed Appointment -Dispatch -Line Share/Split 
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 
PR~·Ot-3340 % Installation Troubles wnn 30 Days -Line Share/Split 
PR-8-01-3340 %Open Orders in Hold Status >30 Days -Line Share/Soli! 

MR Maintenance & Repair 
I MR 1.01-6050 AveraQe Resoonse Time Create Troub'e -
MR-3-01·1341 % Missed Repair Appt -Loop -2W Dlgltal-UNE/Resalo 
MR-3-02-1341 'lo Missed Repair Appt -CO -2W Digitai -UNE/Resale 
MR-4-02-1341 Mean Time To Repair -Loop -2W Digitai-UNE/Resale 
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digitai-UNE/Resale 
MR-4-04-1341 '!.Cleared (all troubles) wnn 24 Hours -2W Dlgital-UNE/Resate 
MR-4.07-1341 '.4 Out of Service >12 Hours -2W Digitai -UNE/Resaie 
MR-5.01-1341 %Repeat Reports wnn 30 Davs -2w DIQitat -UNE/Resate 
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 
MR-3-02-3342 %Missed Repa'r Appo:ntment -CO -2W xDSL Loops 
MR-4.02-3342 Mean Time To Repair -Loop -2W xDSL Loops 
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4-04-3342 %Cleared (all troubles) wnn 24 Hours -2W xDSL Loops 
MR-4.07-3342 'lo Out of Service >12 Hours -2W xDSL Loops 
MR-5.01-3342 % Repeat Reports wnn 30 Days -2W xDSL Loops 
MR-3-01-3340 % Missed Repair Appointment -Loop -Lino Share/Split 
MR-3.02-3340 %Missed Repair Appo:ntment -CO -Line Share/Split 
MR-4.02-3340 Mean Time To Repair -Loop -Line Share/Split 
MR-4.03-3340 Mean Time To Repair -CO -Line Share/Split 
MR-4-04-3340 %Cleared (all troubles) w/in 24 Hours -Line Share/Split 
MR-4.07-3340 %Out of Service >12 Hours -Line Share/Split 
MR-5.01-3340 % Repeat Reoorts wnn 30 Davs -Line Share/Sol it 

FINAL 

l"'ltllrUfii_,IM.A:! 

FP ClEC 

Nil Nil 
100.00 

NA Nil 
Nil 

Nil 7.05 
100.00 
66.67 

100.00 

I 100.00 
I 100.00 

~ 
NA 

I 100.00 

~ 
I 100.00 

Nil 

r----!* 
r---!* 
r----!* Nil 

~ 
I 94.54 

98.51 
FP ClEC 

2.00 Nil 
20.00 Nil 

100.00 0.00 
5.26 NA 

57.14 0,00 
100.00 

Nil Nil 
100.00 

12.32 9.09 
200.00 0.00 

Nil 
Nil 

NA Nil 
NA Nil 
Nil Nil 
NA Nil 
Nil NA 

FP ClEC 

1 ?.81 .. It 451 

0.00 NA 
0.00 NA 

22 92 NA 
382t NA 
66.67 NA 

NA NA 
0.00 NA 
9.43 9.09 
5.95 25.00 

21 .80 10.56 
14.74 288 
44.72 92.31 
66.19 NA 
15.68 11.54 

NA NA 
Nil NA 
Nil Nil 
Nil Nil 
NA Nil 
Nil Nil 
Nil Nil 

' NA" • no activity ' UD" - under development "SS" ·Small Samp!e 

DSL 

FP ClEC 

~ 

~ 

r------ill 
~ 

2 

~ 
6 

r---;:M 
~ 

6 
f---;:M 
f--'-";1 
~ 
~ 
~ 
~ 

NA 

~ 586 
'1543 

FP ClEC 

3 Nil 1.73 
5 Nil 
2 1 

19 NA 
7 1 

17 
Nil 0.00 
2 1 

552 33 
1 22 

Nil 
Nil 

Nil Nil 0.00 
Nil Nil 
Nil Nil 
Nil Nil 
Nil Nil 

FP ClEC 

20301 I 

1 NA 
2 NA 
1 NA 0.00 
2 Nil 52.44 
3 NA 

NA NA 
3 NA 

1 973 22 
84 4 

1 972 22 20.12 
84 4 21.05 

861 26 
1 405 NA 
2 245 26 

NA NA 
Nil Nil 
Nil NA 0.00 
Nil Nil 0.00 
Nil Nil 
Nil NA 
NA NA 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Dec-2013 

01f 
Perf. \\lg~d SCOre Oomail C!us!erilg 
Sco!o Re~.v 

NA 0 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

7.0461 NA 0 0.000 0.000 
0 2 0.000 0.000 

~ 0 0.000 0.000 
0 2 0.000 0.000 

_g._ 2 0.000 0.000 
0 2 0.000 0.000 

N'A 0 0.000 0.000 
NA" 0 0.000 0.000 

0 5 0.000 0.000 
N'A 0 0.000 0.000 
0 2 0.000 0.000 
N'A 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
Nil 0 0.000 0.000 

---4- 2 .0.017 .0.059 

---':!-- 2 .0.017 -0.059 
0 2 0.000 0.000 

&.at SCOre 
NA NA 2 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 ss 0 2 0.000 0.000 
NA NA 0 0.000 0.000 

52.90 ss 0 2 0.000 0.000 
0 10 0.000 0.000 

NA NA 10 0.000 0 .000 
0 10 0.000 0.000 

5.89 0.2164 0 15 0.000 0.000 
0.00 ss 0 5 0.000 0.000 

NA 0 0.000 
0.000 

NA 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

OJ!. ::.:~ V.lg W.gd Score 

I 10 112sl 2 I 2 I .0034 .0054 
Stal SCOre 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

6.26 0.4019 0 5 0.000 0.000 
12.11 ss NA 5 0.000 0.000 
4.31 3.3528 0 5 0.000 0.000 

10.77 ss NA 5 0.000 0.000 
9.90 4.8480 0 5 0.000 0.000 

NA NA 0 0.000 0.000 
7.17 0.2471 0 10 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -4 119 .0.067 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d . r errng 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5·01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6·01-5000 % Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 % Out o f Service >24 Hours 

MR-5·01-5000 %Repeat Reports w/ in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

NA 

NA 

0.00 

100.00 

FP 
97.20 

NA 

0.00 NA 

0.00 NA 

0.00 NA 
0.00 0.00 

NA NA 
NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

I 0.00 I 
I 0.00 I 

"NA" • no activity "UD" - under development "SS" - Small Sample 

I 

TRUNKS 

Observations 

FP CLEC 

4 

4 

13 

4 

NA 

NA 
NA 

NA 

NA 

NA 

I 
J 

A 

0 

2 

821 

NA 

NA 

NA 

NA 

0 

NA 

NA 

NA 

NA 

NA 

NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Dec-2013 

Perf. 
Score Wgl Wgtd Score 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 5 0.000 

0 20 0.000 

NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 ss 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 45 0.000 



Fair Point New Hampshire FINAL Dec-2013 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Trunks Specials Other Total 
P latform Loop 

PRE-ORDERING 
OSS Interface so 

P0-1-06 MechcuV...zed l oop Oua'if.cat:on- EDt 
P0-1-06 Me~anJztd LO<lp Ooa~ficat'on • CORBA 
P0-1-06 l.'echanlzed Loop Oua'ificat vn- Web GUl 
P0-2-02 OSS Interface Ava:! ability· Prime- \.-V?TS 
P0-2.()2 oss Interface Ava?.ab:;ty- Prime- Ern 
P0-2.()2 OSS Interface AvaJabnity- Prime - CORBA 
P0-2-02 OSS Interface Ava!!abitty- Prime · \'o,'eb GUI 

ORDERING 

2 % On Time Ordering Notification 11 ,60~ 5,802 4,756 so so $22,162 
OR-1-02 % On lime l SRC ·Flo'N Through 
OR-1-~ V;OT LSRC- No Fa&:ty Chec.k.- 2\".'dig-U~E/Rs.l 

OR-1-04 Y=OT LSRC- No FaOOty ChK k - 'NJ ,_-oSL Loops 
OR-1-04 '-I=OT LSRC- N., Facility Chec~ -ln Share!Sp!..t 
OR-1-12 %0nTirr.e FOC 
OR-1-13 %On litre D-esign l ayout Record 
OR-1·19 % OT Re~p. ·Req. for Inbound /!ag. (<=192) 
OR-2-04 %0T LSR Rej • No Fa~ty Chee-k- 2Wd:g-UNEIRsJ 
OR-2-04 %0T LSR Rej- No f acij1y Check.- Zl.~ ,.DSL loops 
OR-2-04 ~/;OT LSR Rej - No Facility Check -ln Share/Spt;"1 I 
OR-4-16 %On limt: PCN • 1 Sus. OJv 1 1.~ 5.802 4.7.56 
OR-1-04 ~1..-or LSRC ·No Facil'.itv Chec:.; • A1 SPcl$-UNE/Rs.l 
OR-1-06 'ACT LSRCIASRC - Fat'Wtv Chtek • A1 Sods-UNT 
OR-2-04 %0T LSR Rei - No Faci::tv Chec-k - UNE/Rn~e 
OR-2-06 ~OT LSR!ASH Rej- Faci:.ty Chec-k - UNEIRua~e 

PROVISIONING 
Installation Performance $17,406 $0 S8,451 so so so $25,857 

PR-3-01 e.t~ Comp1e:ted In 1 Day (1-51'nts No ~sp.) U02 
PR-4-02 Av~rage ~ay Days- Total 
PR-4-02 A'ltl'age Otfay Dl)'S - Total- 'ZN 0:~1 
PR-4.()2 Average Oefay Days · Total· ~'I ,-:QSL Lo-op 
PR-4-02 Average Defay Days -Total-Line Shate/Sp::t 
PR-4-04 I.Used Appo'nt.fne.nts -Oispa~<h 4,170 
PR-4.()4 t.m~d Appts- Disp- m l)g;!al u:·~fJRes.a!e 
PR-4-04 Missed App.:s - Disp - Une Share/Sp~t 
PR-4.()5 Mi$Sed Jl,ppo-:ntmt-nts - No Dispatch 11.~ 

PR-4-05 % Missed Acpt -No Disp -m Digital · UNEIR~sa!e 
PR-4.()5 %Missed Appt -No O:sp -line Shate/Sp~t 
PR-4-14 % CompTeted On Time- Z'W )1)$L l oops 
PR-4-15 %On Time PrO\"s!oO:ng- Trun\;' 
PR-6-01 ln~~a.!lation Troub~es w.'Vl 30 Ol'I'S 4.2<0 
PR-6-01 e.t~ lns!a1 Trbls wr.n 30 Oa:rs -'NI Dfgital Loop -UNEJResa'e 
PR-6-01 % Instal Trb:swron 30 Days -~·tx-DSL l oops 
PR-6-01 % lnsta!l Trb!s w~.n 30 Days -Une Shate/Sp~t 
PR-4-01 % P.'Js.sed .ADDO!ntment -FP -oso -u~.;EJRes.a!e 

PR-4-01 % P.'.k.sed ADPotnt.rne-nt -FP -0$1 -U~E/Resa:e 
PR-4.()1 % P.'~ssed .Al>PO:ntmtnt -FP -DS3 -UNEIResa~e 
PR-4-01 % Missed .AD~ntment -FP ~er ·UNE/Resa'e 
PR-4-02 AYeraqe Oe:av Qays- Total -UNE!Resa!e 
PR-5-01 % Missed .Al>PO'ntment - Fao ... !les -U~:EJResa!e 
PR-5-02 %Orders He:d for Fac.illt"es > 15 da'r"S ·UNE/Res~!~ 
PR-6-01 % lns!a'!a~on Troub~es v.ith:n 30 davs -U~EiResa~e 
PR-8-01 %Open Ordtrsln Ho~d Sta~s>30 Da'!'S-UNE/Resa~e 
PR-4.()1 % P.'.is.~ed Aooo:ntment • FP · Total- EEL 
PR-4.()2 Averaqe Otlav Da'I'S- Total-EEL 
PR-8-01 %Open Orders in a Ho:d Status >30 03't'S -EEL 
PR-4.()1 % Mi"s.sed ,t.,ppzy.ntment- FP · Total· IOF 
PR-4-02 Avtraqe Oelav Oa't-s - IOF 
PR-8-01 %Open Ord.?rsln a Ho:d Status >30 03)'S .{QF 

4 PR-4-07 %On Time Performance- LNP $0 so 

Hot Cut Performance so 
PR-6-02 ~h lns~atn Trb!s w.*".n 7 da)"S-Loop-Bas!c Hot Cut 
PR-6-02 % lns~a!n Trb!s w.'i.n 7 da)""£-loop.-Lg Job ~t Cut 
PR-6-02 tJJ lnsta'latn T1b!s w.'in 7 da)'S-loop-Ba!ch Hot Cvt 
PR-9-01 "1.. On nme Perrormance-l oop-Bas!c Hot Cut 
PR-9-01 % On TIJTtoe Performance-toop-Lg Job Hot Cut 
PR-9-01 %On Time Performance-loop-Batch Hot cut 

MAINTENANCE 
6 Maintenance Performance so $9,131 $0 $0 so S9,131 

t.'R·3-01 t.'.issed Rtpa'r Appo!ntments -loop - Bus. 9,131 
1.'R-J..01 U..iued Repa'r Appo:ntments - l oop - Rts. 
MR<~-01 Missed Repa:r Appo'ntments -loop 
MR-3.()1 % Missed Repr Appt -loop-2W O:gj-UNE/Resa.'e 
I.!R-3.()1 % t,ijssed Repr A.ppt -l oop -7~!/ xDSL loops 
I.!R-3.()1 SS Missed Repa'r ,Appo!nt -loop -Une Shar~!Sp!.t 
1.1R-3.()2 % Missed Repa:r Appo!ntment -CO -WI >:DSL Loops 
t,IR-4-03 1.!tan Tim< To R•o•'r -CO -?NxOSl l ooP< I 
UR--<4-04 % aeared(a'l trbls) w/in 24hrs-2W Dig-UNEJResa!e 
I,IR-4-04 % C!e<Ued (a] b'bls) wftl'l 24hrs·2V/)'DSL l oops 
MR-4-04 %Cleared {a, troub!~s) wr-.n 24 Hours -Uoe SharefSp:it 
l.oR-4.()8 Out of Ser\ke >2-4 1-h .- Bu~. 

I 
1-!R-H S CXst of SE-r.~c.e >24Hrs. - Res. 
I.IR-4.()3 o..rt or Serv!ce >24Hts.- Total 
I.'R·S-01 % RePeat RePorts wl '.tLn 30 Oavs 
1-'R-5-01 %Repeat Reports w:.n 30 0a)'s-2w O:gftal-Ui':E/Resa'e 
I.IR-5-01 % Reput Re-ports w.rl030 03)'3 -2\Vrl>Sl Loops I 1.\R-5-01 % Repeat Reports w.O:.O 30 Day'S -Line Sharel$p:it 
MR-4.()1 t.~e an n ma to Re-oa2r- nonDSO & OSO -Ut-.'E/Resa~e 
l,lR-4-01 r.~ean Time to Reoa·r- OS1 & OS3 -UNE/Resa~e I 
r.1 R-4-06 "h Out or Ser\~te>-4 Hrs - nonDSO & OSO -UNf.IRes~e 
I.IR-4-()S o/.Out of Sen.ke>24 Hrs- nonDSO & DSIJ -Ut.'E/Re~e 
I.!R-4.()6 %Out of Sef'l.ce > 4 Hours- OS1 & OS.) -U.''EJ'ResaJe 
I.!R-4-00 % Out of Sen.~«: > 24 Houn: - OS I & OSl -U/\:E.'Resa!e 
l;lR-5-01 rh Repeat Repcrt'S w.r.n 30 d'J'S -Specia!s -UNEIRe~e 

NETWORK PERFORMANCE 
NP+04 Final Trunk Groups Blocked $0 $0 

8 Collocation so $0 

NP-2..0112 % OT Response to Request for Co: ocation ·Total 
~P-2.()~'6 %On Time- Ph'(Sic:al Co~oc.a~on- TotaJ 
t--.'P-2-{)7/8 Average Oetay Days - Total 

RESOLUTION PROCESS 
9 Resolution Process ·1. so so 

OR-10-01 e;, PON ~cep'::ons Resot\•ed W~dl 3 Bus Days 
OR-1~02 % PON EX'c:tp~ons Reso:~·.ed w~n 10 Bus Days 
81-3.()4 % CLEC ~g C!a.:ms Ac:krrA~dgd v..12 Bus Oa)'S 
81-3-05 •;;CLEC B: ng Oa1ms Rstvdw.~n 28 Cal. Oa;'S after Ack. 

Month Total I s29,o1o 1 S5,8021 $22,3JS I so I $0 $o I so S57,150 

Under the Pl~n. -1 perfolm3.nce scores arc subject to further adjmtmlmt. 



Fair Point New Hampshire FINAL 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation - Total 
NP-2-05/6 %On Time - Physical Collocation - Total 
NP-2-07/8 Averaoe Delay Days- Total I 

CLEC Perf. 

I o.oo l 
L o.oo1 
I 0.001 

CLEC 
Obs. 

l Ol 
I Ol 
I Ol 

Performance Report for Critical Measure# 9- Resolution Performance 

Resolution Timeliness CLEC Perf. 

)R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
) R-1 0-02-1 00(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1000 % CLEC Billino Claims Resolved w/in 28 Calendar Days after 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -Al l Specials -UNE/Ro 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNEIResal 100.00 

PR Provisioning FP 

PR-4-01 -1210 % Missed Appointment -FP -DSO -UNEIResale 0.00 0.00 
PR-4-01-121 1 %Missed Appointment -FP -DS1 -UNE/Resale 11 .39 7.14 
PR-4-01 -1213% Missed Appointment -FP -DS3 -UNE/Resale NA NA 
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 
PR-4-02-1200 Average Delay Days- Total -UNEIResale 11 .33 1.00 
PR-5-01 -1 200 % Missed Appointment - Facilities -UNE/Resale 6.06 0.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNEIResale 6.06 0.00 
PR-6-01 -1200% Installation Troubles within 30 days -UNE/Resale 0.00 0.00 
PR-8-01 -1200% Open Orders in a Hold Status > 30 Days -UNE/Resale 37.80 6.25 
PR-4-01-3510% Missed Appointment - FP - Total - EEL 11.39 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 11 .33 NA 
PR-8-01-351 0 % Open Orders in a Hold Status >30 Days -EEL 36.71 0.00 
PR-4-01 -3530% Missed Appointment- FP- Totai -IOF NA NA 
PR-4-02-3530 Average Delay Days - IOF NA NA 
PR-8-01-3530% Open Orders in a Hold Status >30 Days -IOF NA NA 
MR Maintenance & Repair 
MR-4-01 -1216 Mean Time to Repair- nonDSO & DSO -UNEIResale 6.86 NA 
MR-4-01 -1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 7.76 7.93 
MR-4-06-1216% Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service > 4 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-4-08-1217% Out of Service> 24 Hours - DS1 & DS3 -UNEIResale NA NA 
MR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale 21.57 25.71 

"NA" - no activity "UD" - under development "SS" - Small Sample 

FP 

1 
79 
NA 

2 
9 

33 
33 
59 
82 
79 
9 

79 
NA 
NA 
NA 

20 
133 
NA 
NA 
NA 
NA 

153 

CLEC 
Obs. 

0 
0 

1 269 
1 325 

CLEC 
Obs. 

1 
15 

~ 
4 

2 
14 
NA 
NA 

1 
13 
13 
18 
16 
NA 
NA 

0 
NA 
NA 
NA 

NA 
35 

NA 
NA 
NA 
NA 
35 

Sid Sample Stat. 
Dev Error Score 

0.00 ss 
9.21 0.09 

NA 
NA 

21 .18 33.41 ss 
7.81 0.03 
7.81 0.03 
0.00 5.00 

13.25 2.33 
NA 

21 .18 NA 
0.00 ss 

NA 
0.00 NA 

NA 

7.78 NA 
16.38 5.08 -0.17 

NA 
NA 
NA 
NA 

7.71 -0.77 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

Perf. 
Score Wgt. 

~ 5 

~ 2 

~ 2 
0 20 

29 
= 

Perf. 
Score Wgt. 

~ 10 

~ 10 

+-- 5 
0 5 

0 5 
0 5 

NA 0 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 117 
"====== 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Dec-2013 
'lo On Time Observations Market Adj. 

OR-1-04-3320 'lo OT LSRC - No Facility Check - POTS 95.81 454 $ -
OR-1-06-3320 % OT LSRC/ASRC - Facility Check- POTS 100.00 16 $ -
OR-2-04-3320 % OT LSR Re].- No Facility Check- POTS 100.00 74 s 
OR-2-06-3320 'lo OT LSRIASR Rej. - Facility Check - POTS 100.00 6 s 

Total Market Adj' $ 
• Fe< al:ocation. any UNE OrdeMg market OO,uslment is comb:ned w;th the MOE UNE market oo;u,...s_tm_en_t_a_l:oca_ t_ion....,.,..,...,...-,--,--...,...------,-----S--------, 

UNE Platform allocation 40.00'/o 

UNE Loop allocation 60.00% S 

Special Provision - UNE Flow Through 
OR-5·01-3140 'lo Flow-Through Totai-UNE POTS Platform OR-5-03·3140 'lo Flow-Through Achleved-UNE POTS Platform 

M2nl.!l % ObservatiQn§ 

~ ~ 
OCT-2013 62.14 280 174 

NOV-2013 61 .44 319 196 
DEC-2013 61 .51 278 171 

Overall 61 .69 877 641 

M.2n!!1 

OCT-2013 

NOV-2013 
DEC-2013 

Overall 

Market Adjustment • 

% Observat!Qns 

83.05 
72.39 

81 .31 

78.09 

~ 
118 

163 
107 

388 

-.:;11 
303 

s 255,984 1 

OR-5·01-3112 % Flow-Through Totai-UNE POTS Loop OR-6·03·3112 % Flow-Through Achleved-UNE POTS Loop 

% Observations % Observations 

~ ~ 
185 

171 
175 

~ FIQw-thru 

OCT-2013 

NOV-2013 
DEC-2013 

Overall 

OR-5·01-3121 

M2nl.!l 

OCT-2013 

NOV-2013 
DEC-2013 

Overall 

86.45 214 

89.06 
96.11 

90.00 

192 
184 

690 

'lo Flow-Through Totai·UNE Other 

% Q!l§!!rva! loos 
Gross# 

91 .07 1,131 

88.86 1,050 

97.02 941 

92.12 3122 

631 

FIOW·!hru 

1,030 

933 
913 

2 876 

OCT-2013 

NOV-2013 
DEC-2013 

Overall 

Market Adjustment • 

91.68 

96.26 

96.12 

94.16 

96 

80 
82 

267 

s 

OR-5·03-3121 % Flow-Through Achloved-UNE Other 

M.2n!!1 % Qbservations 

~ 
OCT-2013 80.29 360 
NOV-2013 82.94 340 
DEC-2013 88.59 263 

Overall 83.63 963 

Market Adjustment • s 

' Fe< ar.ocation, UNE·P and Other IYi'l be included w;th any UNE·P MOE market OO,uslment a:ocation and UNE-L with any UNE·L MOE market OO,uslment a~ocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month 

CLEC CLEC 

~~ II 
242 

.E!2Ycl!lli! 281 II 
282 
233 

796 

Prior Month 

CLEC Performance Observations Performance CLEC Observations 

PR-9·01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 4 100.00 9 

PR-9·01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA 

PR·9·01 -3625 'lo On Time Performance-Loop-Batch Hot Cut NA NA 

PR-6·02-3620 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 19 0.00 26 

PR-6·02-3623 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA 

PR-6·02-3626 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA 
Performance Observations Performance Observations 

PR-9·08-3633 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-CLEC NA NA 

PR-9·08-3633 Avg Durtn HC Install Trbi-UNE POTS Loop Tt l HC-FP 16.17 115 13.96 133 
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score 

PR-9·08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC 0.00 0.00 

Greater of- Tier II (2 mo) or Tier Ill (1 mo) Total 

Market Adiustment for PR-6-02-3520 I PR-9-01 -3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523/ PR-9-01-3523* $ - $ - $ -
Market Adjustment for PR-6-02-3525/ PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - s -.. • For a•:ocahon purposes, any Hot Cot market acr,ustment IS comb.ned l'loth the CntiCBI measure market a<f;ustment a'!ocahon. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours - Failed/Rejected Test Deck Transactions 
P0-7 -04-6000 

Transactions failed, no workaround 
R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Dec-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Dec-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.264 $ 50,209 
Unbundled Network Elements - Loop -0.051 $ 

Resale -0.420 $ 28,227 

Digital Subscriber Lines -0.067 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 78,436 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 22,162 

3 Installation Performance $ 25,857 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 9,131 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 57,150 

Individual Rule Payments: $ 2,055 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 

UNE Hot Cut Loop $ 
Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 393,625 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 


