Fair Point New Hampshire PRELIM UNE Platform Dec-2013
Performance Assurance Plan Report
Performance Observations rem. vigna. i _
Doman Clustering

PO Pre-Ordering P CLEC CLEC D#.  Score WoL Score Review
PO-1-01-8020 Customer Service Record - EDI NA 293 1,041 2.9289| 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 8.62 607 B8.6244| NA| O NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - ED] 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PO-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| O NA 0.000
PO-1-01-6050 Cuslomer Service Record - Web GUI NA 292 1,144 29161 0 2 0.000 0.000
P0-1-03-6050 Address Validalion - Web GUI NA 8.83 335 8.8299( NA| © NA 0.000
P0O-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 98.40 188 |10 | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100,00 1 U 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.39 1,543 |1 ] 56 -0.021 -0.049
OR-4-16-1000 % On Time PCN - 1 Business Day 94.54 586 |1 | 6 -0.021 -0.049
OR-4-17-1000 % On Time BCN - 2 Business Day 98.51 1,543 |10 | 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 81.31 107 |2 | 6 -0.041 -0.098
OR-6-03-3140 % Accuracy - LSRC - Platform 3.77 53 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 91.89 74 |1 ] & -0.021 -0.049
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 14 | 0| 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 26 1B - 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 3 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform | 85.03 12.50 1,303 8 12.65| -5.0000] -2 | 5 -0.041 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.59 2.06 3,139 a7 1.29] -0.8300| -1 | 20 -0.083 -0.143
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 9.01 11.11 444 18 6.88| -0.7765| 0 | 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 2.06) 1.00 20 4] 4.24] 216 NA | 15 NA 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.13 0.00 444 18 2.54| 0.9118] 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.00 0.00 444 18 0.00] 5.0000| O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 5.01 3.85 2,337 52 3.06| 0.0390( 0 | 10 0.000 0.000

Performance Obsenatons FPSd  Samplng Perf, Wotd.

MR nmaintenance & Kepair FP CLEC FP CLEC Uewanon  crror Diff,  Score. wvau deore
MR-1-01-8050 Average Response Time - Create Trouble 1.28 11.45 2,030 10.1726] -2 2 -0.017 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA NA NA 0.0000] NA| © NA 0.000

Stal. Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 15,69 12,28 325 57 522| 04347| 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 8.79 11.76 91 17 7.48| -0.8726] -1 | 10 -0.041 -0.049
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 11.70 10.46 324 57| 13.53] 1.94| 06742| 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 9,65 7.57 91 17| 20.01 5.29| 0.2275] 0 ] 0.000 0.000
MR-4-06-3144 % Oul of Service >4 Hours - Platform - Bus 58.19 47.06 232 51 7.63| 1.2029| O 5 0.000 0.000
MR-4-07-3144 % Oul of Service >12 Hours - Platform - Bus 36.21 39.22 232 51 7.43| -0.5697| 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 4.74 3.92 232 51 3.29| 0.1890] 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 8.19 7.14 1,648 14 7.36] 04681] 0 | 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 9.89 0.00 182 1 29.93 SS| 0 | 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 23.90 22.96 1,648 14| 20.74 5.57| 0.0891| 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 16.03 3.98 182 1] 2245] 2252 SS|NA| 5 NA 0.000
MR-4-08-3145 % Oul of Service >4 Hours - Platform - Res 86.17 88.89 1,258 ) 11.65| -0.6396| 0 5 0,000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 69.565 88.89 1,258 9 15.39| -1.7707| -2 5 -0.041 -0.049
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 32.19 33.33 1,258 9 15.63| -0.4628( 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 15.68 8.99 2,245 89 3.93] 1.6233] 0 | 10 0.000 0.000

BI Billing

[ BI-1-02-1000 % DUF in 4 Business Days R [280,049 | 0| s 0.000
“NA" - noactivity  "UD" - under development  “SS" - Small Sample Totals| -13 | 242 -0.326

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire ~ PRELIM UNE LoopP Dec-2013
Performance Assurance Plan Report
Perormance Observations Perf. Wald.
Doma’n Clustering
PO Pre-Ordering FP  CLEC CLEC Diff.  Score Wl. Seote Hovions
PQ-2-02-6010 OSS Interface Availablility - Prime - WPTS 0.00 NA| O NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 2.93 1,041 2.9289| 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 8.62 607 8.6244| NA| 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| 0 NA 0.000
PO-1-03-6030 Address Validation - CORBA NA| NA NA NA| 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| 0 NA 0.000
P0O-1-01-6050 Customer Service Record - Web GUI NA 2.92 1,144 2.9161) 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8.83 335 8.8299| NA| O NA 0.000
P0-2-02-6080 OSS Interface Availablility - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wot.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 95.14 967 |0 | 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 34 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PGN or BCN Sent 0.39 1,643 (1| 2 o013 -0.024
OR-4-16-1000 % On Time PCN - 1 Business Day 94.54 586 [ =1 ] 2 -0.013 -0.024
OR-4-17-1000 % On Time BCN - 2 Business Day 98.51 1,543 0] 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 95.12 82 L 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 4.30 302 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 096.58 380 (0|5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 2 0| 2 0.000 0.000
OR-2-04-3331 % OT LSR Re] - No Facility Check - Loop/LNP 100.00 48 0| 2 0.000 0.000
OR-2-08-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 3 0 2 0.000 0.000
PR Provisioning FP__ CLEC FP CLEC poisten e Stal. Score Wt
PR-4-02-3100 Average Delay Days - Total - POTS 2.06 1.00 90 4 4,24 216 SS| NA| & NA 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 9.01 0.00 444 26 5.78| 1.3249] 0 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.13 0.00 444 26 213) 0.6790| 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 444 26 0.00{ 5.0000( O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 11,78 0.00 552 44 5.05| 25716 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbis wfin 7 days-Loop-Basic Hot Cut 0.00 19 0 | 10 0.000 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 4 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-9-04-3525 % On Time Balch Due Date-Loop-Batch Hot Cut NA NA NA| 0 NA 0.000
MR Maintenance & Repair Diff.
[MR-1-01-6050 Average Response Time - Create Trouble [ 1.28]  11.45] 2,030] [104726] 2 [ 2 | -0.025 -0.054
Stat,
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 9.43 9.52 1,973 42 4.56 -Ofgfg 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 21.80 14.76 1,972 42| 20.12 3.14| 2.5758| O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 66.19 40.00 1,405 20 10.65| 2.1593| 0 5 0.000 0.000
MR-4-08-3112 % OQut of Service > 24 Hours - Loop 29.11 5.00 1,405 20 10.23] 2.3309| O 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wlin 30 days - Loop 15.68 9.52 2,245 42 5.668| 0.8646] 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 5.95 NA 84 NA NA| NA| 0 NA 0.000
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 14.74 NA 84 NA| 21.05 NA| NA| 0 NA 0.000
"NA" - no aclivity  "UD" - under development  "SS" - Small Sample Totals| -4 | 158 -0.051

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM RESALE Dec-2013
Performance Assurance Plan Report

Perfrormance Observations . ik
PO Pre-Ordering FP CLEC P cLEc it spcegé wgr Watd.Scare  Domen Chustering
P0-1-01-6020 Cuslomer Service Record - EDI NA 2.93 1.041 29289 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA| 862 807 B6244] NA | O NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
P0-1-01-6050 Cuslomer Service Record - Web GUI NAl 292 1,144 29161 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA| 883 335 88299 NA | O NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 100.00 17 0o |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 1 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.39 1,543 -1 5 -0,024 -0.041
OR-4-16-1000 % On Time PCN - 1 Business Day 94.54 586 -1 5 -0.024 -0.041
OR-4-17-1000 % On Time BCN - 2 Business Day 98.51 1,543 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 58.33 12 -2 |10 -0.004 -0.164
QR-6-03-2000 % Accuracy - LSRC 16.67 24 -2 |10 -0.084 -0.164
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 100.00 25 0 5 0.000 0.000
OR-1-08-2320 % OT LSRCIASRC - Facility Check - POTS/Pre-Qual Cmpix 100.00 8 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 100.00 3 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 100.00 2 0 2 0.000 0.000
FPSid Samping Stat Score
PR Provisioning FP CLEC P CLEC Deviafon _ Enor
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 85.03] 3333 1,303 3 20.62 ss| NA | 5 NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.59 0.00 3,139 10 397 1.0446] O 20 0.000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 9.01] 20.00 444 10 9.16] -1.5205] -1 10 -0.047 -0.067
PR-4-02-2100 Average Delay Days - Total - POTS 206 1.00 90 2 4.24] 3.03 SS| NA | 15 NA 0.000
PR-5-01-2100 % Missed Appoiniment - Facilities - POTS 1.13 0.00! 444 10/ 3.37| 1.2490{ 0O 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 0.00 0.00 444 10 0.00] 5.0000] O 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 501 769 2,337 26 4.30] -1.0810f -1 [ 15 -0.071 -0.100
MR Maintenance & Repair i,
MR-1-01-6050 Average Response Time - Create Trouble 1.28] 11.45 2,030 10.1726] -2 2 -0.019 -0.035
MR-1-06-8050 Average Response Time - Test Trouble (POTS only) NA NA NA 0.0000] NA | O NA 0.000
§Iﬂi ﬂ?ﬂ -]
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 1569| 27.27 325 11 11.15| -1.3897| -1 | 10 -0.047 -0.088
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 8.79] 0.00 91 7 11,41 0.1006| © 10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 11.70| 15.46 324 9] 1353 4.57| -0.8999| -1 5 -0.024 -0.044
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 9.65 4.64 91 7] 20.01 7.85| 0.5601| © 5 0.000 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 58.19| 42.86 232 7 18.92 04326 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 36.21| 28.57 232 T 18.44 0.0225] 0 5 0.000 0.000
IMR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 4.74 0.00 232 7 8.15| 05709 © 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 8.19 NA 1,648 NA NA|] NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 9.89 NA 182 NA NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 23.90 NA 1,648 NA| 2074 NA| NA | O NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 16.03 NA 182 NA| 2245 NA| NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 8617 NA 1,258 NA NA| NA | O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 69.55 NA 1,258 NA NA| NA | O NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 32.19 NA 1,258 NA NA| NA | O NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 15.68] 12.50 2,245 16 9.12| 00784 0 |10 0.000 0.000
Bl Billing
[BI-1-02-1000_% DUF in 4 Business Days | [ 9999] [280048 | [ | 0 [5[ 0000 |
"NA" - noactivily  "UD" -under development  "SS" - Small Sample Totals -12 | 212 -0.441]

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM DSL Dec-2013
Performance Assurance Plan Report

renomance VOSevaions § Perf. Wa'd Score Doman Clusteri
PO Pre-Ordering i G F" eLte DIl geore Wt ¢ R
PO-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA NA 0 0.000 0.000
P0-2-02-6020 OSS Interface Avaiabiity - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA 1A 0 0.000 0.000
PO-2-02-6030 OSS Interface Availabifty - Prime - CORBA NA NA ] 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 7.05] 152 7.0461] NA 0 0.000 0.000
PO-2-02-6080 0SS Interface Availabilty - Prime - Web GUI 100.00 0 3 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualfication 65.67 3 NA 0 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Request 100.00 2 0 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 3 0 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facilty Check - 2W Digital -UNE/Resale 100.00 6 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facilty Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 ] 0 5 0.000 0.000
OR-1-08-32342 % On Time LSRC/ASRC - Facifty Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facility Check - 2W xDSL Loops 100.00 4 0 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facity Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facifty Check - Line Share/Split A NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split A NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facifty Check - Line Share/Spli A NA NA 0 0.000 0.000
OR-4-11-1000 % Compteted Orders with Neither a PCN or BCN Sent 0.39 1,543 -1 2 0.017 -0.059
OR-4-18-1000 % On Time PCN - 1 Business Day 24,54 585 -1 2 -0.017 -0.058
OR-4-17-1000 % On Time BCN - 2 Business Day 98.51 1.543 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLec Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 2.00 NA 3 NA|] 173 NA| NA 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 20.00 NA/ 5 NA NA| NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 100.00 0.00 g 1 0.00 SS| 0 2 0.000 0.000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale 526 NA| 19 NA' NA| NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Ho'd Status >30 Days -2W Digital -UNE/Resale 57.14 0.00] 7 1 52.90 Ss| O 2 0.000 0.000
PR-3-10-3342 % Comp wifin 6 Days (1-5 Ines) Tot -2W xDSL Loops 100.00 17 1] 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA NA NA| 0.00 NA| NA 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 100.00| 21 0 10 0.000 0.000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 12.32 9.09 552 33 5.8%] 02164] O 15 0.000 0.000
PR-8-01-3342 % Open Orders in Ho!d Status >30 Days -2W xDSL Loops 200.00 0.00 1 22 0.00 Ss| O 5 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 [ines) No Disp -Line Share/Spit NA NA NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 Iines) No Disp -Line Share/Spit NA NA NA ' 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA A] 0.00 IA] NA [¢] 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA NA A IA| NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA A IA| NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split NA NA NA NA NA| NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Ho'd Status >30 Days -Line Share/Spit NA NA NA NA Al NA 0 0.000 0.000
MR Maintenance & Repair FP ClLEC P clec il gene Wi VWigd Score
MR-1-01-6050 Average Response Time - Create Trouble [ 1.28] 11.45] [_2.030] | 10-17#%’ [ 2 | 0034 [ 0054
Stal. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 0.00 NA 1 A IA| NA 0 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Ressla 0.00 NA 2 A NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 2292 NA il A] 0.00 IA| NA 0 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 38.21 NA 2 IA]| 52.44 A| NA 0 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale 65,67 NA 3 A A] NA 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA NA A IA| NA o} 0.000 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale 0.00 NA 3 NA/ NA| NA 0 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 9.43 9.09 1,973 22 626 0.4019] O 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appoiniment -CO -2W xDSL Loops 5.95 25,00 84 4 121 SS| NA 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 21.80 10.56 1,972 22| 20.12 431] 3.3528 ] 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 14.74 2.88 84 4] 21.05| 1077 SS| NA 6 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 44.72 92.31 851 26 9.90| 4.8480] 0 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 66.19] NA 1,405 NA NA| NA 0 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 15.68 11.54 2,245 26 717 02471 O 10 0.000 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split NA NA NA NA NA| NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Spiit NA NA NA NA NA| NA 0 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A NA NA NA| 000 NA| NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split [A NA NA NA| 000 A NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split NA NA NA NA NA| NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split A NA NA NA NA| NA 0 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split A NA NA NA Al NA 0 0.000 0.000
'NA" - noaclivty  "UD" -under development  "85" - Small Sample Tolals -4 119 -0.067

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Dec-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wat  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA NA NA| O 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 2 0 5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 97.20 821 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA NA| O 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 NA 4 NA NA| NA [ O 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 NA 4 NA NA| NA | 0 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0.00 NA 13 NA NA| NA| 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 0.00 4 0 0.00 8S| 0 | 6 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA| 0.00 NA| NA| 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA | 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA | O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA | 0 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 | 10 0.000

"NA" - noactivily  "UD" -under development  "SS" - Small Sample Totals 0 | 45 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Dec-2013

UNE-

CRITICAL MEASURES Platform

UNE-
Loop

| Resale

DSL I Trunks

Specials

Other Total

PRE-ORDERING

0SS Interface -
Mechanized Loop Qualification - EDI
chanized Loop Quatification - CORBA
tachanized Loop Qua¥ificaton - Web GUI
0SS Interface Avatabifity - Prime - WPTS
0SS Interface AvaZabiity - Prime - EDI -
0SS Interface Avalabifity - Prime - CORBA -
0SS Interface Avafabifity - Prime - Web GUI =

$0

ORDERING

% On Time Ordering Notification 11,604
% On Tima LSRC -Flow Through x
%0T LSRG - No Facitty Check - 2Wdig-UNE/Rs!
0T LSRC - No Faclity Check - 2W»DSL Loops
%0T LSRC - No Facility Check - Ln Share/Spit
% On Time FOC
% On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
0T LSR Rej - No Facifity Check - 2Wdig-UNE/Rs!
50T LSR Rej - No Facifty Check - 2W yDSL Loops
%OT LSR Rej - No Facilty Check - Ln Share/Split
% On Time PCN - 1 Bus. Day 11.604
40T LSRC - No Facifty Check - All Speis-UNE/Rs!
%40T LSRC/ASRG - Facifity Check - All Spets-UNERs!
%0T LSR Re| - No Fadility Check - UNE/Resz'e
%OT LSR/ASR Rej - Facilty Check - UNE/Resa'e

5.802

4,758

4756

$0

$0

$22,162

PROVISIONING

PR-3-01
PR-4-02
PR-4-02
PR-4-02
PR-4-02
PR-4-04

PR4-04
PR-4-05
PR4-05
PR-4-05
PR4-14
PR4-15
PR6-01

PR-6-01
PR-6-01
PR4-01
PR-4-01
PR-4-01
PR4-01
PR-4-02
PR-5-01
PR5-02
PR-6-01
PR-8-01
PR4-01
PR-4-02
PR-8-01
PR4-01
PR-4-02
PR-8-01

Installation Performance $17,408
% Completed in 1 Day (1-5 Fnes No Disp.) 5,802
Average Delay Days - Total -
Averaga Delay Days - Total - 2W Digital
Averags Delay Days - Total - 20 »DSL Loop
[Average Delay Days -Total -Line Share/Split
Missed Appaintments -Dispatch -
Missad Appts - Disp - 2V Digital UNE/Resale
Messed Appis - Disp - Line Share/Split
Nissed Appointments - No Dispatch 11,604
% Missed Appt -No Disp -2\ Digital -UNE/Resa'e
% Missed Appt -No Disp -Line Share/Spit
% Completed On Time - 2W xDSL Loops
% On Time Provisioning - Trunks
Instafation Troubles wiin 30 Davs
% Install Trbls win 30 Days -2W Digtal Loop -UNE/Resale
% Install Trbls wiin 30 Days -2W xDSL Loops
% Install Trbls w.in 30 Days -Line Share/Sptit
% Missed Appointment -FP -DSO -UNE/Resale
% Missed Appointment -FP-DS1 -UNE/Resale
% Missed Appointment -FP -DS3 -UNE/Resale
% Missed Appointment -FP -Cther -UNE/Resale
Averaga De'av Davs - Total -UNE/Resa'e
% Missed Appointment - Factes -UNE/Resale
% Ordars Held for Faciffes > 15 days -UNE/Resale)
% Installation Troubles within 30 davs -UNE/Resale
% Open Orders in Hold Status>30 Davs-UNE/Resa!,
% Missed Appointment - FP - Total - EEL
Average Delav Davs - Total - EEL
% Open Ordsrs in a Hold Status >30 Days -EEL
% Missed Appointment - FP - Tolal - IOF
Averaga Delav Davs - IOF
% Open Ordars in a Hold Status >30 Days -IOF

$8,451

4170

4280

$0

$0

50

$25857

4| PR4-07

% On Time Performance - LNP

$0

PR-6-02
PR-6-02
PR6-02
PR-9-01
PR-9-01
PR.9-01

Hot Cut Performance
% Instafatn Trbls wfin 7 days-Loop-Basic Hot Cut
% Instaltatn Trb's win 7 days-Loop-Lg Job Hot Cut
% Instalatn Trbls win 7 days-Loop-Batch Hot Cut
% On Time Performance-Loop-Basic Hol Cut
% On Time Performance-Loop-Lg Job Hot Cut
% On Time Performance Loop Batch Hot Cut

$0

MAINTENANCE

MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-02
MR-4-03
MR-4-04
MR-4-04
MR-4-04
MR-4-08
MR4-08
MR-4-08
MR-5-01
MR-5-01
MR-5-01
MR-5-01
MR-4-01
MR-4-01
WR4-06
1R-4-08
MR-4-058
MR4-08
MR-5-01

Maintenance Performance $ .
Wissed Repair Appointments - Loop - Bus. -
IGssed Repar Appointments - Loop - Res. -
Nssed Repa’r Appo'ntments - Loop
% hissed Repr Appt -Loop-2W Digh-UNE/Reszale
% Missed Repr Appt -Locp -2W xDSL Loops
% Missed Repair Appoint -Loop -Line Share/Split
% Missed Repair Appointment -CO -2W yDSL Loap:
Mean Time To Repair -CO -2W xDSL Loops
% Cleared(all trbis) w'n 24hrs-2VW Dig-UNE/Resa'e
% Cleared (all trb!s) wiin 24hrs-2VW xDSL Loops
% Cleared (a1 troubles) win 24 Hours -Lina Share/Spl
Out of Service >24Hrs. - Bus. .
Out of Service >24Hrs. - Res. 5
Out of Senvice >24Hrs. - Total
% Repeat Reports vithin 30 Davs -
% Repeat Reports wiin 30 Days-2w Digital-UNE/Resals
% Repeat Reports win 30 Days -2W xDSL Loops
% Repeat Reparts wiin 30 Days -Line Share/Split
Mean Time to Reoair - nonDS0 & DSO -UNE/Resale
Mean Time to Repair - DS1 & DS3 -UNE/Resale
% Out of Senvice>4 Hrs - nonDSO & DSO -UNE/Resale
Y%0ut of Service>24 Hrs - nonDS0 & DSO -UNE/Resale
% Out of Sznvice > 4 Howrs - DS1 & DS3 -UNE/Resa's
% Out of Senvice > 24 Hours - DS1 & DS3 -UNE/Resale
% Repeat Reports w'in 30 days -Spedia's -UNE/Resa’e

$9,131
9,131

$0

$0

§9,131

NETWORK PERFORMANCE

KP-1-04

-~

Final Trunk Groups Blocked

$0

-]

NP-2-0172
NP-2-05/8
NP-2-07/8

|Average Delay Days - Total

Collocation
% OT Response 1o Request for Collocaton - Total
% On Time - Physical Coocaton - Total

$0 $0

RESOLUTION PROCESS

OR-10-01
OR-10-02

Bl-

Resolution Process
% PON ExcepEons Resolved wn 3 Bus Days
% PON Exceptons Resolved win 10 Bus Days
% CLEC Biing Claims Ackarwidgd w/ 2 Bus Days

%£CLEC Biing Claims Rsivd win 28 Cal. Days after Ack.

$0 $0

Month Total | 29,010

$5,802 |

$22,338 |

$0

50 |

30 |

$0|  ss7180

Under the Plan, -1 performance scores are subject to further adjustment.




Fair Point New Hampshire PRELIVI Dec-2013

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA| 0
NP-2-07/8 Average Delay Days - Total 0.00 0 NA| O
0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Perf.
Resolution Timeliness CLEC Per. Obs. Score Wat.
R-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA | 5
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA | 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 1,269 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte 100.00 1,325 0 |20
29
Performance Report for Critical Measures - Specials
CLEC Per.
OR Ordering CLEC Perf. Obs. Score Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Rs 100.00 1 0 |10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 15 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 15 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 4 0 5
" ' Std  Sample  Stat.
PR Provisioning FP FP Bl B Gcoie
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 0.00 1 2 0.00 S§S[ 0 5
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 11.39 7.14 79 14 921 009 O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA| NA| O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 2 NA NA| NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 11.33 1.00 9 1] 21.18[ 33.41 SS| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 6.06 0.00 33 13 7.81] 0.03] 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 6.06 0.00 33 13 7.81] 0.03] 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 59 18 0.00) 5.000 0 |10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 37.80 6.25 82 16 13.25] 2.33] O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 11.39 NA 79 NA NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 11.33 NA 9 NA| 21.18 NA| NA| O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 36.71 0.00 79 0 0.00 SS| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA| NA | 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA[ 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 6.86 NA 20 NA| 7.78 NA| NA | 0
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.76 7.93 133 35[16.38] 5.08/ -0.17] O 5
MR-4-06-1216 % QOut of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA NA| NA | 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA| NA| O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA| NA | ©
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 2157 25:71 153 35 7.71] 0771 O 10
"NA" - no activity  "UD" - under development  "SS" - Small Sample Total| 117

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire Performance Assuranc

e Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering Dec-2013
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 95.81 454 §
OR-1-06-3320 % OT LSRC/ASRC - Facllity Check - POTS 100.00 16 § -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 74 § -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100.00 6 § -
[ Total Market Adj* $ - |
* For allocation, any UNE Ordering market adusiment is combined with the MOE UNE markel adjustment allocation.
UNE Platform allocation 40.00% $ .
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
[OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
OCT-2013 62.14 280 174 0OCT-2013 83.06 118 98
NOV-2013 61.44 319 196 NOV-2013 72.39 163 118
DEC-2013 61.51 278 17 DEC-2013 81.31 107 87
Overall 61.69 .0 41 Overall 78.09 330 8
| Market Adjustment * $ 255,984 |
[OR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
OCT-2013 86.45 214 185 0OCT-2013 91.68 96 87
NOV-2013 89.06 192 171 NOV-2013 96,26 80 & {
DEC-2013 95.11 184 176 DEC-2013 95.12 82 78
Overall 90.00 590 531 Overall 94.16 267 242
[ Market Adjustment * $ = |
[OR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Ob: a Month % Observations
Gross # Elow-thru Gross # Elow-thru
OCT-2013 91.07 1,131 1,030 OCT-2013 80.29 350 281
NOV-2013 88.86 1,060 933 NOV-2013 82.94 340 282
DEC-2013 97.02 941 913 DEC-2013 88.59 263 233
Overall 92.12 3,122 2,876 Overall 83.53 953 796
| Market Adjustment * $ =4
* For allocation, UNE-P and Other will be included with any UNE-P MOE market adustment allocation and UNE-L with any UNE-L MOE market adjustment al'ocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 4 100.00 9
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 19 0.00 25
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-35625 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performance Observations
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trhl-UNE POTS Loop Ttl HC-FP 16.17 116 13.96 133
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
|  PR-9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0,00 0.00 |
Greaterof -  Tier Il (2 mo) or Tier lll (1Imo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  §$ - $ = $ =
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*  § - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-35256*  § - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ 2

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjusiment a'ocation.



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Dec-2013

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $

* Cumulative number of delay days greater than 8 standard Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $

% Test Deck  Test Deck
Wgt. Failure Wagt.

P0O-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround )

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

@o|o|o|e|.pn

DSL allocation 14.29%




#
1
2
3
4
5
6
T
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Dec-2013

Weighted

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Score

Market

Adjustment

-0.326
-0.051

-0.443

-0.067
0.000

& AR P PP “r P WP PO P

Roi ]

81,920

30,630

255,984

$
$

$

112,550

57,150
2,055

255,984

427,738

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Dec-2013
Performance Assurance Plan Report
Performance Obsenvatons rem. Wi,
Domain Clustering

PO Pre-Ordering FP CLEC CLEC DT, Score WGl Score Review
P0-1-01-6020 Cuslomer Service Record - EDI NA 2.93 1,041 29289| 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA/ 8.62 607 8.6244| NA| 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
P0O-1-01-6030 Cuslomer Service Record - CORBA NA NA NA NA| O NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0O-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA| O NA 0.000
P0-1-01-6050 Cuslomer Service Record - Web GUI NA 2.92 1,144 29161 O 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 8.83 335 8.8200| NA| 0 NA 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wat.
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 98.40 188 | 0 | 10 0.000 0.000
0OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 7 0| 5 0.000 0,000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0,39 1,543 L =1 | & -0.021 -0.049
OR-4-16-1000 % On Time PCN - 1 Business Day 94.54 586 |-1] & -0.021 -0.049
OR-4-17-1000 % On Time BCN - 2 Business Day 98.51 1,543 |0 | 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 81.31 107 |2 | 5 -0.041 -0.098
OR-6-03-3140 % Accuracy - LSRC - Platform 3.77 53 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 91.89 74 |0 | 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 14 __'0__ 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 26 |0 | 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 3 0 2 0.000 0.000

PR Provisioning FP__ CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform | 85.03 12.50 1,303 8 12.65| -5.0000| -2 5 -0.041 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.59 206 3,139 a7 1.29| -0.8300| -1 | 20 -0.083 -0.143
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 9,01 11.11 444 18 6.88| -0.7765| 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 2.06 1.00 90 4] 424 216 NA | 15 NA 0.000
PR-5-01-3140 % Missed Appoinlment - Facilities - Platform 1.13 0.00 444 18 254 09118| 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.00 0.00 444 18 0.00] 5.0000| O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 5.01 3.85 2,337 52 3.06/ 0.0390] 0 [ 10 0.000 0.000

Performance Obsenvalions FPSd Sampling Pert. wod.

MR maintenance & Kepair P CLEC P CLEC  Uewaton  Ermor Diff,  Score v score
MR-1-01-6050 Average Respense Time - Create Trouble 1.28 11.45 2,030 10.1726] -2 2 -0.017 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA NA NA 0.0000] NA| O NA 0.000

Stal. Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 15,69 12.28 325 57 5.22| 0.4347| O 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appoiniments - CO - Platform - Bus 8.79 11.76 91 17 7.48| -0.8726] 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 11.70 10.46 324 57| 13.53| 1.94| 06742 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 9.65 7.57 9 i7| 20.01 529| 0.2275| 0 5 0.000 0.000
MR-4-06-3144 % Oul of Service >4 Hours - Platform - Bus 58.19 47.06 232 51 7.63| 1.2029| 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 36.21 39.22 232 51 7.43| -0.5697| 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 4.74 3.92 232 51 3.29| 0.1890| 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform-Res | 8.19 7.14 1,648 14 7.36| 04681 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - CO - Platform - Res 9.89 0.00 182 1 29.93 S§| 0 | 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 23.90 22.96 1,648 14] 20.74 557| 0.0831| 0 5 0.000 0.000
MR-4-03-3145 Mean Time lo Repair - CO Trouble - Platform - Res 16.03 3.98 182 1] 22.45| 2252 SS| NA| 6§ NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 86.17 88.89 1,258 9 11.55| -0.6396]| 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 69.55 £8.89 1.258 9 16.38| -1.7707) -2 5 -0.041 -0.049
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 32.19 33.33 1,258 9 15.63| -0.4629| 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 15.68 8.99 2,245 89 3.93] 1.6233] 0 10 0.000 0.000

BI Billing

[ B-1-02-1000 % DUF in 4 Business Days | | 99.99] [280,040 | o] s 0,000
“NA" - noaclivity "UD" -under development  "S8" - Small Sample Tolals| -11 | 242 -0.264

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire  FINAL UNE LOOP Dec-2013
Performance Assurance Plan Report
Performance Observations Perd. Wagld.
Doman (‘).uslering
PO Pre-Ordering FP___ CLEC CLEC Diff.  Score Wot Score Review
PO-2-02-6010 OSS Interface Availability - Prime - WPTS 0.00 NA| O NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 2.93 1,041 2.9289| 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 8.62 607 B8.6244| NA | O NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| 0 NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 292 1,144 29161 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 8.83 335 88209 NA| 0 NA 0.000
PO-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 95.14 967 0 |10 0.000 0,000
OR-2-02-3331 % On Time LSR Reject - Fiow Thru - Loop/Pre-Qual 100,00 34 [0 |5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.39 1,543 ; 2 -0.013 -0.024
OR-4-16-1000 % On Time PCN - 1 Business Day 94,54 586 |-1 ] 2 -0.013 -0.024
OR-4-17-1000 % On Time BCN - 2 Business Day 98.51 1,643 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 95.12 82 [0 |5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 4.30 302 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 96.58 380 |0 | 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 2 Li ] 2 0.000 0.000
OR-2-04-3331 % OT LSR Re] - No Facllity Check - Loop/LNP 100.00 48 A 0.000 0.000
OR-2-08-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 3 0 2 0.000 0.000
PR Provisioning FP__ CLEC FP CLEC poviston  Enar® SWLSco Wl
PR-4-02-3100 Average Delay Days - Total - POTS 2.06 1.00 90 4] 4.24 2,16[ SS| NA| & NA 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 9.01 0.00 444 26 5.78| 1.3249| 0 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.13 0.00 444 26 2.13| 06790 O 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 444 26 0.00f 5.0000| O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 11.78 0.00 552 44 5.05| 2.5716] 0 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 19 0 |10 0.000 0,000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA| 0O NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 4 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA| © NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA| O NA 0.000
MR Maintenance & Repair Diff.
IMR-i—Of-GDSO Average Response Time - Create Trouble l 1.28| 1 i.4si | 2,030] I 10.1726| -2 ] 2 | -0.025 -0.054
Stal. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 9.43 9.52 1,973 42 4.56| -0.3516| 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 21.80] 14.76 1,972 42| 20.42 3.14| 2.5758| 0 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 66.19| 40.00 1,405 20 10.65| 2.1593| 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 29.11 5.00 1,405 20 10.23] 2.3309( 0 5 0.000 0,000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 15.68 9.52 2,245 42 566| 0.8646| 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Locp 5.95 NA a4 NA NA| NA| © NA 0.000
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 14,74 NA 84 NA| 21.05 NA| NA| 0O NA 0.000
"NA" - no activity "UD" - under development "8S" - Small Sample Totals| -4 | 158 -0.051

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Dec-2013
Performance Assurance Plan Report
Perfrormanca Observations 4 .
PO Pre-Ordering P CLEC FP CLEC D Sere wqu Vot Seue D e
P0O-1-01-6020 Customer Service Record - EDI NA 2.93 1,041 29289] 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA| 862 607 8.6244| NA [ 0 NA 0.000
P0O-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0 |5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA| 292 1,144 29161 0 | 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8.83 335 8.8299] NA | O NA 0.000
P0O-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 100.00 17 0o |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 1 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.39 1,543 -1 ] -0.024 -0.041
OR-4-16-1000 % On Time PCN - 1 Business Day 94.54 586 -1 5 -0.024 -0.041
OR-4-17-1000 % On Time BCN - 2 Business Day 98.51 1,543 0 ] 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 58.33 12 -2 |10 -0.094 -0.164
0OR-6-03-2000 % Accuracy - LSRC 16.67 24 -2 10 -0.094 -0.164
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 100.00 25 0 5 0,000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 100.00 8 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 100.00 3 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 100.00 2 0 2 0.000 0.000
FPSd Samping Stat Score
PR Provisioning FP CLEC FP CLEC Deviation  Error
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 85.03] 33.33 1,303 3 20.62 SS| NA | 5§ NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.59] 0.00 3,139 10 3.97) 1.0446| 0 |20 0.000 0.000
PR-4-04-2100 % Missed Appolntment - FP - Dispatch - POTS 9.01] 20.00 444 10 9.16] -1.5905| -1 10 -0.047 -0.067
PR-4-02-2100 Average Delay Days - Total - POTS 2.08 1.00 80 2 4.24 3.03 §S5| NA | 16 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.13 0.00 444 10 3.37| 1.2480] 0O 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facililies > 15 days - POTS 0.00] 0.00 444 10 0.00| 5.0000| O & 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 5.01 7.69 2,337 25 4.30( -1.0810 -1 15 -0.071 -0.100
MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 1.28] 1145 2,030 10.1726| -2 2 -0.019 -0.035
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| NA/ NA 0.0000f NA | O NA 0.000
Stat Score
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 15.69] 27.27 325 11 11.15[ -1.3897 -1 |10 | -0.047 -0.088
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 8.79] 0.00 91 7 11.11] 0.1006| © 10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 11.70] 1546 324 8] 1353 4.57| -0.8999] 0 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 965 4.64 91 7| 20.01 7.85| 0.5601] 0 5 0.000 0.000
MR-4-06-2110 % Qut of Service > 4 Hours - POTS - Bus 58.19] 42.86 232 3 18.92] 0.4326] 0O 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 36.21] 28.57 232 7 18.44] 0.0225) © 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 4.74 0.00 232 7 8.16| 0.5709| 0 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res, 8.19 NA 1,648 NA NA| NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appoiniments - CO - Res. 9.89 NA 182 NA NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 23.90 NA 1,648 NA| 20.74 NA| NA | O NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 16.03 NA 182 NA| 2245 NA| NA | O NA 0.000
MR-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. 86.17 NA 1,258 NA NA| NA | O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 69.55 NA 1,258 NA NA| NA | O NA 0.000
MR-4-08-2120 % Qut of Service » 24 Hours - POTS - Res. 32.19 NA 1,258 NA NA| NA | O NA 0.000
MR-5-01-2100 % Repeat Reports w/in 30 days - POTS 15.68| 12.50 2,245 16 9.12| 0.0784] 0 10 0.000 0.000
Bl Billing
[[BI-1-02-1000 % DUF in 4 Business Days | [ _99.99] [280,049 | [ | [ o s o0o00 |
"NA" - noaclivity “UD" -under development  "SS" - Small Sample Totals -11 | 212 -0.420

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL DSL Dec-2013
Performance Assurance Plan Report

¥ Tl un i Ped. id Score  Domain Clusteri
PO Pre-Ordering FP CLEC FP CLEC DA.  geore WO b Review P
PO-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA NA| O 0.000 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0 B 0.000 0.000
PO-1-068-6030 Mechanized Loop Qualification - CORBA NA NA NA NA| O 0.000 0.000
P0O-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| O 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 7.05 i52 7.0461] NA| O 0.000 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 1] 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification 66.67 3 NA| O 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Request 100.00 2 0 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 3 0 i 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 6 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Re] - No Facility Check - 2W Digital -UNE/Resale NA NA NA| © 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Re] - Facility Check - 2W Digital -UNE/Resale NA NA NA | O 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 6 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA | O 0.000 0.000
0R-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 4 0 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Re] - Facility Check - 2W xDSL Loops NA A NA| O 0.000 0.000
0R-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA A Al O 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA A Al O 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA A Al O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA Al O 0.000 0.000
OR-4-11-1000 % Completed Orders with Meither a PCN or BCN Sent 0.39 1,543 -1 2 -0.017 -0.059
OR-4-16-1000 % On Time PCN - 1 Business Day 94.54 585 -1 2 -0.017 -0.059
OR-4-17-1000 % On Time BCN - 2 Business Day 98.51 1,543 (4] 2 0.000 0.000
PR Provisioning FP_ CLEC FP CLEC Stal Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 2.00 NA 2 NA| 1.73 NA| NA | 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 20.00 NA 5 NA NA| NA | O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 100.00 0.00 2 1 0.00 SS| 0 2 0.000 0.000
PR-6-01-1341 % Install. Troubles wi/in 30 Days -2W Digital -UNE/Resale 5.26 NA 19 NA NA| NA | O 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 57.14 0.00 ¥ 1 52.90 S5] 0 2 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDSL Loops 100.00 17 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA NA NA| 0.00 NA| NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 100.00 21 0 10 0.000 0.000
PR-8-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 12.32 9.09 552 33 589| 0.2164] 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Ho!d Status >30 Days -2W xDSL Loops 200.00 0.00 1 22 0.00 SS| 0 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split NA NA NA | o 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split NA NA NA : 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA NA| 0.00 NA| NA | 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA NA NA NA| NA | O 0.000 0.000
PR-4-05-3240 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA NA NA| NA | 0O 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA NA NA NA NA] NA | O 0.000 0.000
PR-8-01-3340 % Cpen Orders in Hold Status >30 Days -Line Share/Split NA NA NA NA NA]| NA | O 0.000 0.000
MR Maintenance & Repair FP CLEC FP CLEC DIff. ;;;; Wg  Wagd Score
MR-1-01-6050 Average Response Time - Create Trouble [ 1.28] 11.45] [ 2030 | [101726] -2 [ 2 | 0034 [ -0.054
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 0.00; NA 1 NA Al NA | O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Reszale 0.00 NA 2 NA Al NA | O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 22.92 NA i NA| 0.00 NA| NA | 0 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 38.21 NA 2 NA| 52.44 Al NA | O 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale £66.67 NA 3 NA/ NA| NA | 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resals NA NA NA NA NA| NA | O 0.000 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 0.00 NA 3 NA/ NA| NA | O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 9.43 9.09 1,973 22 6.26] 04019 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 595 25.00 84 4 12.11 SS|NA| 5§ 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 21.80 10.56 1,972 22| 20.12 4.31] 33528] 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 14.74 2.88 84 4] 21.05] 10.77 SS| NA| 5 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 44,72 92.31 851 28] 9.90] 4.8480| O 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 66.19 NA 1,405 NA NA | O 0.000 0.000
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 15.68 11.54 2,245 26 7.17| 0.2471 10 0.000 0.000
MR-3-01-3340 % Missed Repalr Appointment -Loop -Line Share/Split A NA NA A Al NA | O 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split NA A A A Al NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A NA A Al 0.00] Al NA| O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA NA A Al 0.00 Al NA| O 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split NA NA A A Al NA | O 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split NA NA NA NA NA| NA | O 0.000 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split NA NA NA NA NA| NA| O 0.000 0.000
"NA" - noaclivity  "UD" -under development  "S8" - Small Sample Tolals -4 | 119 -0.067

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfermance.



Fair Point New Hampshire FINAL TRUNKS Dec-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wal  Wagtd. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA NA NA| O 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 2 0 |\5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 97.20 821 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA NA| O 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 NA 4 NA NA[ NA| 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 NA 4 NA NA| NA [ O 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0.00 NA 13 NA NA| NA [ 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 0.00 4 0 0.00 SS| 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA|  0.00 NA| NA | O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA| O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA| 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NA| 0 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0] & 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 | 10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Tolals 0 | 45 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Dec-2013

CRITICAL MEASURES |

UNE-
Platform

UNE-
Loop

\ Resale

DsL | Trunks |Speclals

Other

Total

PRE-ORDERING

PO-1-06
PO-1-06
PC-1-06
PO-2-02
PO-2-02
PO-2-02
PO-2-02

0SS Interface
Mechanized Loop Quafificaton - EDI
Mechanized Loop Qualification - CORBA
Mechanized Loop Qua'ification - Web GUI
0SS Interface Avallabifty - Prime - WPTS
0SS Interface Avai'ablity - Prime - EO|
0SS Interface Avallabiity - Prime - CORBA
0SS Interface Avallability - Prime - Web GUI

$0

ORDERING

OR-1-02
OR-1-04
OR-1-04
OR-1-04
OR-1-12
OR-1-13
CR-1-19
CR204
OR-2-04
CR-2-04
CR4-16
OR-1-04
OR-1-06
CR-2:04
OR-2-08

% On Time Ordering Notification
¢4 On Time LSRG -Flow Through
%OT LSRC - No Facility Check - 2Wdig-UNE/Rs!
50T LSRC - No Facility Check - 2W xDSL Loeps
50T LSRC - No Facifity Check - Ln Share/Split
% On Timz FOC
% On Tims Design Layout Record
% OT Resp. -Req. for Inbound Ang. (<=192)
%0T LSR Re] - No Facifity Check - 2Wd g-UNE/Rs]
%.0T LSR Re] - Mo Facifity Check - 2W xDSL Loops
%0T LSR Rej - No Facility Check - Ln Share/Spiit
% On Tima PCN - 1 Bus. Day
%0T LSRC - No Facility Chack - All Spcls-UNE/Rs!
%O0T LSRC/ASRC - Faciity Check - Al Speis-UNERs!
0T LSR Rei - No Facility Check - UNE/Resale
40T LSR/ASR Re] - Facility Chack - UNE/Resa'e

11.604

5.802

4,756

4756

$0

$0

$22,182

PROVISIONING

Installation Performance
% Completed in 1 Day (1-5 Fnes No Disp.)
Average Delay Days - Total
Average Delay Days - Total - 24 Digital
Average Delay Days - Total - 2W xDSL Loop
Averags Delay Days -Total -Line Share/Split
Mssed Appointments -Disp
Missed Appts - Disp - 2WV Digtal UNE/Resa's
Missed Appts - Disp - Line Share/Spit
Missed Appointments - No Dispatch
% Wissed Appt -Na Disp -2W Digital -UNE/Resale
% Missed Appt -Na Disp -Line Share/Spiit
% Completed On Tima - 2WxDSL Loops
% On Tima Provision'ng - Trunks
Installaton Troubles win 30 Davs

% Instal Trbls win 30 Days -2\W Digital Loop -UNEResa'e

% Install Trb!s wiin 30 Days -2\ xDSL Loops
% Instal Trb!s wiin 30 Days -Line Share/Spiit
% Missed Appointment -FP -DSC -UNEResals
% Missed Appointment -FP -DS1 -UNE/Resala
% ed Appointment -FP -DS3 -UNER
% ed Appointment -FP -Other -UNE/Resz'e
Averane Delay Davs - Total UNE/Resale

% WMissed Appointment - Facites -UNE/Resale

% Orders Held for Facfities > 15 days -UNE/Resals;
% Instaation Troubles within 20 davs -UNE/Resals
% Open Orders in Hold Status>30 Days-UNE/Resale
% Missed Appointment - FP - Total - EEL
Averanz Delay Davs - Total - EEL

% Open Orders n a Hold Status >30 Davs -EEL
% Wissad Appointment - FP - Total - |OF
Averaaz Delay Days - IOF

% Open Orders in a Ho'd Sta'us >30 Days -IOF

$17,406
5802

11,604

$8,451

4,170

4.280

$0

$0

$0

$25,857

% On Time Performance - LNP

PR-9-01

Hot Cut Performance
% Instaatn Trbls wiin 7 days-Loop-Baslc Hot Cut
% Instalat Trb!s wiin 7 days-Loop-Lg Job Hot Cut
% Insta%ain Trbls win 7 days-Loop-Batch Hot Cut
% On Time Performance-Loop-Basle Hot Cut
% On Tima Perfermance-Loap-Lg Job Hot Gut
% On Time Performanca-Loop-Batch Hot Cut

MAINTENANCE

MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-02
MR-4-03
MR-4-04
MR-4-04
MR-4-04
MR4-08
MR-4-03
MR-4-08
KR-5-01
KR-5-01
MR-5-01
KR-5-01
MR4-01
MR-4-01
MR-4-08
MR-4-03
MR-4-06
MR-4-03
KR-5-01

Maintenance Performance $

Wssed Repa’r Appointments - Loop - Bus.
Mizssed Repair Appointmants - Loop - Res.

Mizsed Repair Appa'ntments - Loop
% Missed Repr Appt -Loop-2W Dig-UNE/Resale
% Missed Repr Appt -Loop -2 xDSL Loops
5 ed Repalr Appoint -Loop -Lina Share/Spiit
% ad Repa’r Appointment -CO -2V xDSL Loop:
Mean Time Ta Repalr -CO -2\W xDSL Loops
% Cleared(all trbls) w/in 24hrs-2\V Dig-UNE/Resals
% Cleared (afl trb!s) win 24hrs-2W »DSL Loops
% Cleared (2! troubles) win 24 Hours -Line Share/Splf
Qut of Service »>24Hrs. - Bus.
Out of Senvice »24Hrs. - Res.
Out of Senvice >24Hrs. - Total
% Repaat Reports within 30 Davs
% Repeat Reports w/in 30 Days-2w Digital-UNE/Resals
% Repeat Reports w'in 30 Days -2W xDSL Loops

% Repeat Reports wiin 30 Days -Line Share/Spit

\lean Tima to Repalr - nonDS0 & DSO -UNEReszle
Mean Time to Repalr - DS1 & DS3 -UNE/Resale

% Out of Service>4 Hrs - nonDS0 & DSO -UNE/Resale
%0ut of Senvice>24 Hrs - nonDS0 & DSD -UNE/Resa's
% Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale
% Out of Senvice > 24 Hours - DS1 & DS -UNEResale
% Repeat Reports witn 30 days -Specia's -UNE/Resale

$0

$9,131
9,131

s0

$0

$0

$9,131

NETWORK PERFORMANCE

7| ne1o4

Final Trunk Groups Blocked

$0

$0

NP-2-01/2
NP-2-05/6
NP-2-07/8

Collocation
%4 OT Response to Request for Collocation - Total
% On Time - Physical Collocaton - Tolal
Average Delay Days - Total

$0

RESOLUTION PROCESS

OR-10-01
CR-10-02
BI-3-04
BIl-3-05

Resolution Precess
% PON Exceptions Resolved w'in 3 Bus Days
% POMN Exceptions Resolvad win 10 Bus Days
% CLEC g Claims Ackmaidad wi 2 Bus Days

%CLEC Bng Clalms Rshvd win 28 Cal. Days after Ack.

$0

Month Total |

29,010 |

§5,802

$22,238

$0

$0

$57,150

Under the Plan, -1 performance scores are subject to further adjustment.




Fair Point New Hampshire

FINAL Dec-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score  Wagt.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA| O
NP-2-07/8 Average Delay Days - Total 0.00 0 NA| O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Per.

Resolution Timeliness CLEC Per. Obs, Score Wat.
DR-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA | 5
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 0.00 0 NA | 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 1,269 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte 100.00 1,325 0 120
29

Performance Report for Critical Measures - Specials
CLEC Per.

OR Ordering CLEC Perf. Obs. Score  Wgl.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Ri 100.00 1 0 |10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 15 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 15 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 4 0 b

5 % Std  Sample  Stat.
PR Provisioning FP FP Div. . Eier  ‘Boota
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 0.00 1 2 0.00 SS| 0 5
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 11.39 7.14 79 14 9.21] 0.09] O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA| NA| O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 2 NA NA| NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 11.33 1.00 9 1]21.18] 33.41 SS[ NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 6.06 0.00 33 13 7.81] 0.03] 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 6.06 0.00 33 13 7.81] 0.03] 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 59 18 0.00) 5.00{ O 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 37.80 6.25 82 16 13.25] 2.33]1 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 11.39 NA 79 NA NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 11.33 NA 9 NA| 21.18 NA| NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 36.71 0.00 79 0 0.00 SS| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA[ 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA| NA | O
MR Maintenance & Repair

MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 6.86 NA 20 NA| 7.78 NA| NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.76 7.93 133 35| 16.38] 5.08] -0.17] O 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA| NA | O
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 21.57 25.71 153 35 771 -0.77] 0 |10

"NA" - no activity  "UD" - under development  "S8" - Small Sample Total| 117

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report

Special Provision - UNE Ordering Dec-2013
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 95.81 454 § =
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 16 § -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 74 § -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100.00 6 § -
[ Total Market Adj* $ - |
* For allocalion, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment al'ocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
|OR-5-01-3140 % Flow-Through Total-UNE POTS Platform |loR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Observations ont % bs i
Gross # Flow-thru Gross # Flow-thru
0CT-2013 6214 280 174 OCT-2013 83.05 118 98
NOV-2013 61.44 319 196 NOV-2013 72,39 163 118
DEC-2013 6161 218 17 DEC-2013 8131 107 87
Overall 61.69 877 541 Overall 78.09 388 303
| Market Adjustment * $ 255,984 |
[OR-5-01-3112 % Flow-Through Total-UNE POTS Loop [lor-5-03-3112 % Flow-Through Achleved-UNE POTS Loop |
Month % Observations Month % bse!
Gross # Flow-thru Gross # Flow-thru
OCT-2013 86.45 214 185 OCT-2013 91.68 96 87
NOV-2013 89.06 192 171 NOV-2013 96.25 80 77
DEC-2013 8641 184 175 DEC-2013 o612 . 82 78
Overall 90.00 590 631 Overall 94.16 267 242
[ Market Adjustment * $ -
|0R-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other |
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
OCT-2013 91.07 1,131 1,030 OCT-2013 80.29 350 281
NOV-2013 88.86 1,050 933 NOV-2013 82.94 340 282
DEC-2033 T BN 913 DEC-2013 sose 383 233
Overall 92,12 3,122 2,876 Overall 83.53 953 796
[ Market Adjustment * $ - ]
* For al'ocalion, UNE-P and Other will be included with any UNE-P MOE market adjustment a'ocation and UNE-L with any UNE-L MOE market adjusiment a'localion.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-9-01-35620 % On Time Performance-Loop-Basic Hot Cut 100.00 4 100.00 9
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3620 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 19 0.00 25
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 16.17 115 13.96 133
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
I PR-9-08-3533 |Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00 I
Greater of - Tier Il (2mo) or Tier Il {1Imo) Total

Market Adjustment for PR-6-02-3520 / PR-9-01-3520*
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*
Market Adjustment for PR-6-02-3525 / PR-9-01-3525*
Market Adjustment for PR-9-08-3533

* For a'location purposes, any Hot Cut market adjustment is combined with the Critical measure markel adjustment a'location.
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Fair Point New Hampshire FINAL Change Control Assurance Plan
Dec-2013

% On Time  Ohservations Mrkt Adij.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wayt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

@ | A || P en

DSL allocation 14.29%




#
1
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3
4
5
6
T
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary FINAL

Dec-2013

Weighted

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Score

Market

Adjustment

-0.264
-0.051

-0.420

-0.067
0.000

| P B A P N ©®r P 0 O P

<

50,209

28,227

255,984

$

$
$

$
$

$

78,436

57,150
2,055

255,984

393,625

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




